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PartA: i g other (Source GAA DBM PIS, B/5/0 Funclional Ststements and cther relevant planning and budgatary documents)
| Target CSE St far CY 1027: PHPS 240,655, 535.78
Cffice of the Executive 52.22% Increase ety srp
20% Increase on CY Director / Admin and 20% Ingreaso on s 3W S BRI JoA 0043
CSE Sales 2021 Actual Regular Finance Croup | Regionall CY 2021 Actual on GY 2021 Actual [l cmirmrAm AU
PAP 1: Improvement CSE Sales by the ancl of | QT | and Main Operstins Reguiarcse | 1o beratedatthe| Toberated atthe | |, WA| np |Tobersted atthe)| RegularCSE | .., 500 500 | 500 "
Program Pezhuns Ll Group / Procurement Sales by the end 4th quarter 4th quarter 4th quarter Sales by the end Totat €58 Sales 23 of December 31, 2002
Group / IT Services. of CY 2022 of CY 2022 il i
Division (5.00) Sea eiched Annex A for ine delaed seewpitmen
raportistabus 33 o Dacemzer 31,3072
181 Quarter:
| PHRIGEPS-CS: 103%
i ection Divizin: 100%
Maricptirg an Saes Divsion, 109%
Rezianal Depcts-
: 100N
. . ‘ 100% of the 100% of the 100% of the 100% of the a0
100% of required | 120% of requirec "’::'::" 100% o :‘e‘fr’:" required services | required services required services | required services 1
anT services were senvices wers ;!w:': : withi ::“'::d it delivered within | delivered within 5.00 5.00 delivered withr | delivered within o0 5 3ea Quarter:
delivered within the |defverad within the, o | Spaeree WY B the prescribed | the prescribed | " the preseribee | th ribed | 0 Friceps.Cs 1o
Baibad nertad o poros | the prescribed | the prescribed P P & pres: @ presc reatiion Dvson: 166%
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{5.00) (5.00) (5.00) {5.00) Rogions! Degety 100%
Ath Quarter:
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mnmmwm
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100% of required Senvice Section / See mazhed Anne " for the delaied nocoTsiemeel
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PAP 2: P arketing s
| satisfaction period and 95% of the Dwision / Regional 4.50 450 W50 | [eersor o
overall salisfaction were Depots / Quality Maneating and Sx'es Dhvtion $3.74%
Nt Firgeral Depes 88375
rated at least nt Sysiem Avarage % foc the Txt O D9.18%
Ine Quarter
| PrEGEPS-CS: §I54%
{nasecten Daisha 100%
AMpweiag et Sales Dhvrion: 08 59%
99,03% of the 99.29% of tha 99.58% of the 98.41% of the *’W:gﬂl"" 2 52%
05% of the overall | B5% of the overaHl [95% of the overall| 85% of the overall overzll overall overall overall Averags % for the Ind Ctr: $9.79°%
al i were ist: were isfaction were | satisfaction were were | satisfaction were 4.00 g were i were 4.00 2rg Quarter
rated atfeast miedatieast | ratedatieast | ratedatieast | ratedatleast | rated at least : rated atleast | rated at least : et A T
‘Satisfied" ‘Satisfied" ‘Satisfied” "Satisfied" “Satisfnd" "Satisfied” "Satisfied” “Satisfied” Maketing end Saies Divalon 9352%
R o SR
(4.00) (4.00) (4.00) (4.00) [ateanibn,
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| Iewtorps.ce:amene
| Inspection Division: 1857
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Depets: #9.11%
Average for the Ath Cir: B4
Soe pleched Anne “C™ far U Setaied AcTamlttement
23 of Decemeer 31, 2022
1 f identifred
sgs_:.md iden\:hed u:l.:): n;:‘:lchs
Modernized an . ﬁ.é’fﬁ?ﬁ:‘ To be rated atthe | To be rated at the | Toberatedatfie|  utilizedthe | oo
Philippine Modemized 4th quarter 4th quarter 4th quarter Modernized 2
G t 90% af identified Pilot . PhIIGEPS
_|Sovemmen agencies uliized the PHIGEPS 15.00) Plense sew tached Annox “D* for e detaiied
PAP 3: | Electronic Modermnized PHIGERS PhilGEPS Group NIA g 5.00 5.00 aczomobshmant repcrtistatus as of Decernber 31
|Procurement a2z
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onthetarget dete | ° gt quarter 4th quarter NiR 4th quarter b'“m':::emm S8
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GAA. DBM PiB, 8/5/0 Functional Stalements and ctper relevant planning and budgetary documens)

100% of the pilet
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To be rated at the Toberatedatthe |  trained in the
4th quarter 4th quarter Modernized
90% of the pilot PhIIGEPS
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the Modernized
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(5.00)
i See attachad Annex "D for the detailed
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To be rated at the To be rated attie ‘:"‘::'I;‘g:;s“ 5
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i
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’ To be rated at the A | To be rated at the E .
Twio (2) Integrity 4th quarter 4th quarter
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Road |p tations at he end Operations Group
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To be rafed at the A To be rated at ine one (1)
4th quarter 4th quarter presentation
(5.00)
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Part B: Additional F ¢ and specisi i caplured under Part A and exiernal & infernal i
100% of the. 100% of the 120% of the 72.72% of the 100% of the 100% of the
100% "r'n';:n;”“"’d mlmz;’:“ requited reports | required reponts | Tequired seports | required reports required reports | required reports
an submitted tothe | submitted to the | SUPMItEd to the | submitted to the § submittec to the | submitted to e 300 submitted to the | submitted to the
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submit T
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Annex A

PART A, PAP 1: CSE Sales Improvement Program
FY 2022 CSE Saies Report
1st Quarter 2nd Quarter 3rd Quarter 4th Quarter
Classification Grand Total
January February March Q1 Total April May June Q2 Total July Aug Sep Q3 Total Oct Nov Dec Q4 Total
CSE 67,517,345.49 728,142,083.39 788,386,727.70 | 1,584,046,156.58 155,082,354.86 2,484,335,399.77 457,318,078.42 3,096,735,833.05 | 570,261,776.68 | 239,172,183.24 | 427,425,716.03 1,236,859,675.95 603,199,816.49 121,593,705.14 102,275,997.79 827,069,519.42 6,744,711,185.00
SOFTWARE 0.00 621,484,973.46 169,636,627.33 791,121,600.79 0.00 251,441,974.65 1,929,146,553.23 | 2,180,588,527.88 73,782,679.23 73,300,151.93 75,474,337.01 222,557,168.17 399,475.44 4,755,624.32 0.00 5,155,099.76 3,199,422,396.60
Grand Total 67,517,345.49 | 1,349,627,056.85 | 958,023,355.03 | 2,375,167,757.37 | 155,082,354.86 | 2,735,777,374.42 | 2,386,464,631.65 | 5,277,324,360.93 | 644,044,455.91 | 312,472,335.17 | 502,900,053.04 | 1,459,416,844.12 | 603,599,261.93 | 126,349,329.46 102,275,997.79 | 832,224,619.18 | 9,944,133,581.60 \
Breakdown of CSE Sales
Main 35,597,242.64 667,298,955.74 688,922,655.63 | 1,391,818,854.01 102,810,063.22 2,416,185,966.85 344,328,919.10 2,863,324,949.17 | 501,261,910.69 | 157,681,042.45 | 352,519,114.71 1,011,462,067.85 528,315,111.54 72,071,386.12 57,800,978.72 658,187,476.38 5,924,793,347 41
Less: Sales Returns 0.00 394,534.54 2,041,660.24 2,436,194.78 258,112.32 517,300.02 2,410,554.14 3,185,966.48 885,541.13 196,538.74 843,141.37 1,925,221.24 1,010,643.81 3,955,717.28 724,492.05 5,690,853.14 13,238,235.64
Net CSE Sales - Main | 35,597,242.64 | 666,904,421.20 | 686,880,995.39 | 1,389,382,659.23 | 102,551,950.90 | 2,415,668,666.83 | 341,918,364.96 | 2,860,138,982.69 | 500,376,369.56 | 157,484,503.71 | 351,675973.34 | 1,009,536,846.61 | 527,304,467.73 | 68,115668.84 57,076,486.67 652,496,623.24 | 591155511177
CSE Sales - Depot 31,920,102.85 61,237,662.19 101,505,732.31 194,663,497.35 52,530,403.96 68,666,732.94 115,399,713.46 236,596,850.36 69,885,407.12 81,687,679.53 75,749,742.69 227,322,829.34 75,895,348.76 53,478,036.30 45,199,511.12 174,572,896.18 833,156,073.23
Total CSE Sales | 67,517,345.49 | 728,142,083.39 | 788,386,727.70 | 1,584,046,156.58 | 155,082,354.86 | 2,484,335,399.77 | 457,318,078.42 | 3,096,735,833.05 | 570,261,776.68 | 239,172,183.24 | 427,425,716.03 | 1,236,859,675.95 | 603,199,816.49 121,593,705.14 | 102,275,997.79 | 827,069,519.42 6,744,711,185.00 \
YCSE Sales compose of CSE-Regular Items and CSE-COVID Items
Prepared by: Certified Correct by: Approved by:
SAMANTHA/S. COSO
QIC Director IV, Admin and Finance Group

Date:




poney B

PHILGEPS CUSTOMER SERVICE - WALK-IN ASSISTANCE

FY 2022 FIRST QUARTER
JANUARY [ FEBRUARY | [ MARCH
DATE Buyer Merchant TOTAL DATE Buyer Merchant TOTAL DATE |  Buyer Merchant TOTAL
03-Jan-2022 0 8 01-Feb-2022 0 0 01-Mar-2022 | 2 28
04-Jan-2022 1 10 02-Feb-2022 9 27 . 02-Mar-2022 0 2 o
05-Jan-2022 2 11 64 03-Feb-2022 4 29 03-Mar-2022 3 25
06-Jan-2022 2 18 04-Feb-2022 8 26 04-Mar-2022 4 27
07-Jan-2022 0 12 07-Feb-2022 0 2 07-Mar-2022 2 26
10-Jan-2022 o 16 08-Feb-2022 3 7] D8-Mar-2022 1 26
11-Jan-2022 1 12 09-Feh-2022 1 3 163 09-Mar-2022 5 20 119
12-)an-2022 1 16 74 10-Feb-2022 4 36 10-Mar-2022 1 14
13-Jan-2022 0 g 11-Feb-2022 5 34 11-Mar-2022 3 21
14-Jan-2022 0 20 14-Feh-2022 1 2 14-Mar-2022 2 2
17-Jan-2022 1 14 15-Feb-2027 0 2% 15-Mar-2022 2 24
18-Jan-2022 3 16 16-Feb-2022 5 33 142 16-Mar-2022 1 21 110
19-Jan-2022 0 g 66 17-Feb-2022 1 2% 17-Mar-2022 2 20
20-Jan-2022 2 12 18-Feb-2022 5 23 18-Mar-2022 0 17
21-Jan-2022 0 g 21-Feb-2022 2 22 31-Mar-2022 2 18
24-Jan-2022 2 18 22-Feb-2022 1 26 22-Mar-2022 2 18
25-Jan-2022 1 17 | 23-Feb-2022 KN 25 107 23-Mar-2022 0 25 93
26-Jan-2022 1 14 87 - 24-Feb-2022 ES 25 24-Mar-2022 0 18
27-Jan-2022 [} 10 25-Feb-2022 0 0 25-Mar-2022 1 5
28-Jan-2022 0 24 26-Feb-2022 1 2% 27 28-Mar-2022 2 27
31-)an-2022 0 23 23 Grand Total: 59 483 542 29-Mar-2022 0 2 o
Grand Total; 17 297 314 30-Mar-2022 3 22
31-Mar-2022 0 16
Grand Total: 38 497 535
TOTAL NUMBER OF WALK-IN CLIENTS PER MONTH PERCENTAGE
JANUARY 314 TOTAL BUYER
FEBRUARY 542 TOTAL MERCHANT 1,277
MARCH 538 TOTAL NO. OF
TOTAL WALK-IN CLIENTS 1,391 (Resolved Concems/Walk-los) % 100
Prepared by: Reviewed by: Approved by:
Vo W
Aubrey C. B tyne arona R¢sa Mal 'h.“gemente
PMO I, PhilGEPS Customer Service PMO YV, GEPS Customer Service Director IV, PhilGEPS Group

26 May 2022

26 May 2022 26 May 2022




PHILGEPS-CUSTOMER SERVICE - WALK-IN ASSISTANCE

FY 2022 SECOND QUARTER
I APRIL [ MAY __ JUNE
DATE Buyer Merchant TOTAL DATE Buyer Metchisnt TOTAL | DATE Buyer Merchant TOTAL
01-Apr-2022 0 2 21 02-May-2022 0 0 01Jun-2022 2 b
04-Apt-2022 0 0 03-May-2022 0 0 02-Jun-2022 1 26 1t
05-Apr-2022 2 25 04-May-2022 ! 36 69 03-Jun-2022 6 40
06-Apr-2022 { 13 87 05-May=2022 1 17 {6-Jun-2022 0 0
07-Ap-2022 0 17 06-May-2022 2 12 07-Jun-2022 4 51
08-Apr-2022 1 28 10-May-2022 1 17 08-Jun-2022 0 41 148
11-Api-2022 { 0 11-May-2022 3 19 8 09-Jun-2022 4 23
12-Apir-2022 3 29 8 12-May-2022 2 18 10-Jun-2022 ] 2
13-Apr-2022 2 4 13-May-2022 3 20 13-3un-2022 7 30
18-Apr-2022 {1 0 16-May-2022 0 0 14-)un-2022 P 20
19-Apr-2022 1 2 17-May-2022 1 38 15-)un-2022 0 3 166
20-Ap=2022 3 26 95 18-May-2022 2 26 106 16-Jun-2022 1 31
21-Apr=2022 3 18 19-May-2022 2 16 17-Jun2022 5 29
22-Apt=2022 1 11 20-May-2022 0 22 20-)un=2022 5 23
25-Apr-2022 0 0 23-May-2022 g ] 21-Jun-2022 4 29
26-Apt-20722 3 33 24-May-2022 11 43 22-0un-2022 {1 22 167
27-Apr-1022 3 25 101 25-May-2022 3 24 137 23-Jun-2022 18 24
28-Apr-2022 0 18 26-May-2022 0 33 242022 6 25
 29-Apr-2022 3 16 27-May-2022 1 22 27-Jun+2022 2 %
Grand Total; 26 316 342 30-May-2022 0 [} at 28-Jun-2022 7 31 104
31-May-2022 1 0 29-Jun-2022 i 20
Grand Total a4 405 439 30-Jun-2022 i 15
Grand Total! 90 807 697
TOTAL NUMBER OF WALK-IN CLIENTS PER MONTH PERCENTAGE
APRIL 42 TOTAL BUYER ) 150
MAY 439 TOTALMERCHANT | : B
JUNE 697 TOTAL NO, OF ik s
TOTAL WALK-IN CLIENTS 147 (Resolved Cancerns/Walicing) ¥ 100 o
Prepared by, Reviewad by: Approved by:
. - oo
(lubsagfrdaityny e i
Aubrey C. Bodestyne "Brian N, Garona osa Marla M, Clemente
PMO 1, PhIIGEPS Custamer Service PMO V, PRIGERS Customer Service iractor IV, PHIGEPSE Group
30 June 2022 30 June 2022 30 June 2022




FY 2022 - Monitoring T(Sols for OPAR (e-submission of Accomplishment Report/s)

PHILGEPS-CUSTOMER SERVICE - WALK-IN ASSISTANCE

Q3 - PhilGEPS-CS Required Services

FY 2022 THIRD QUARTER
JuLy [ AUGUST [ SEPTEMBER A
DATE Buyer Merchant TOTAL DATE Buyer Merchant TOTAL DATE Buyer Merchant TOTAL

01-Jul-2022 2 23 25 01-Aug-2022 2 24 01-Sep-2022 3 20 4
04-Jul-2022 2 28 02-Aug-2022 3 21 02-Sep-2022 3 21
05-Jul-2022 2 29 03-Aug-2022 0 10 107 05-Sep-2022 5 23
06-Jul-2022 S 31 146 04-Aug-2022 2 28 06-Sep-2022 1 25
07-Jul-2022 1 20 05-Aug-2022 4 13 07-Sep-2022 1 28 148
08-Jul-2022 4 24 08-Aug-2022 B 25 08-Sep-2022 9 18
11-Jul-2022 2 18 09-Aug-2022 0 25 09-Sep-2022 z 36
12-Jul-2022 4 24 10-Aug-2022 4 23 121 12-Sep-2022 5 26
13-Jul-2022 4 21 130 11-Aug-2022 4 15 13-Sep-2022 11 23
14-Jul-2022 5 32 12-Aug-2022 4 18 14-Sep-2022 7 18 148
15-Jul-2022 2 18 15-Aug-2022 6 28 15-Sep-2022 6 20
18-Jul-2022 8 14 16-Aug-2022 6 19 16-Sep-2022 4 28
19-Jul-2022 10 18 17-Aug-2022 5 17 117 19-Sep-2022 7 20
20-Jul-2022 9 29 151 18-Aug-2022 1 35 20-Sep-2022 7 21
21-Jul-2022 8 23 19-Aug-2022 0 0 21-Sep-2022 10 21 164
22-Jul-2022 5 27 22-Aug-2022 2 31 22-Sep-2022 2 27
25-Jul-2022 3 18 | 23-Aug-2022 1 19 23-Sep-2022 26 23
26-Jul-2022 0 19 mAug-zozz 0 0 130 26-Sep-2022 0 0
27-Jul-2022 6 24 118 25-Aug-2022 3 43 27-Sep-2022 19 39
28-Jul-2022 6 16 26-Aug-2022 6 25 28-Sep-2022 13 38 201
29-Jul-2022 2 24 29-Aug-2022 0 0 29-Sep-2022 12 32

Grand Total: 90 480 570 30-Aug-2022 3 28 64 30-Sep-2022 17 31

31-Aug-2022 4 29 Grand Total: 170 538 708
Grand Total: 63 476 539
TOTAL NUMBER OF WALK-IN CLIENTS PER MONTH PERCENTAGE
JULY 570 TOTAL BUYER 323
AUGUST 539 TOTAL MERCHANT 1,494
SEPTEMBER 708 TOTAL NO. OF 100.00%
TOTAL WALK-IN CLIENTS 1,817 |{Resolved Concerns/Walk-ins) x 100 o
Prepared by: Reviewed by: Approved by:
&""‘Jﬁ”&’m wan
Aubrey €. Bod ne

PMO I, PhilGEPS Customer Service
3 October 2022

10/3/2022

PMO V, PhilGEPS Customer Service

3 October 2022

Roga Maria M. Clemente
Director IV, PhilGEPS Group

3 October 2022




PHILGEPS-CUSTOMER SERVICE - WALK-IN ASSISTANCE

FY 2022 FOURTH QUARTER

| OCTOBER | NOVEMBER L DECEMBER
DATE Buyer Merchant TOTAL DATE Buyer Merchant TOTAL DATE Buyer Merchant TOTAL
03-0ct-2022 2 27 01-Nov-2022 0 0 01-Dec-2022 6 27 60
04-0Oct-2022 6 22 02-Nov-2022 11 i8 13 02-Dec-2022 4 23
05-0ct-2022 11 29 165 03-Nov-2022 10 34 05-Dec-2022 5 30
06-0ct-2022 8 31 04-Nov-2022 14 26 06-Dec-2022 6 33
07-0ct-2022 7 22 07-Nov-2022 1 30 07-Dec-2022 6 25 135
10-Oct-2022 15 32 08-Nov-2022 1 28 08-Dec-2022 0 0
11-0Oct-2022 9 29 09-Nov-2022 7 26 166 09-Dec-2022 6 24
12-Oct-2022 0 21 196 10-Nov-2022 6 33 12-Dec-2022 6 13
13-0Oct-2022 5 42 11-Nov-2022 4 30 13-Dec-2022 4 21
14-Oct-2022 8 35 14-Nov-2022 4 35 14-Dec-2022 5 21 110
17-Oct-2022 4 24 15-Nov-2022 1 24 15-Dec-2022 6 15
18-Oct-2022 12 19 16-Nov-2022 5 30 159 16-Dec-2022 3 16
19-0Oct~2022 3 28 160 17-Nov-2022 6 27 19-Dec-2022 2 23
20-Oct-2022 13 24 18-Nov-2022 10 17 20-Dec-2022 4 19
21-Oct-2022 9 24 21-Nov-2022 10 21 21-Dec-2022 3 16 94
24-0ct-2022 7 24 22-Nov-2022 6 30 22-Dec-2022 4 17
25-0ct-2022 4 26 23-Nov-2022 9 17 152 23-Dec-2022 0 )
26-0ct-2022 6 29 161 24-Nov-2022 3 28 26-Dec-2022 0 0
27-0ct-2022 7 32 25-Nov-2022 4 24 27-Dec-2022 3 9
28-0Oct-2022 5 21 28-Nov-2022 6 28 28-Dec-2022 6 11 36
31-0ct-2022 0 0 0 29-Nov-2022 9 25 68 29-Dec-2022 1 6
Grand Total: 141 541 682 30-Nov-2022 0 i} 30-Dec-2022 0 0
Grand Total: 127 531 658 Grand Total: 80 355 435
TOTAL NUMBER OF WALK-IN CLIENTS PER MONTH PERCENTAGE
OCTOBER 682 TOTAL BUYER
NOVEMBER 658 TOTAL MERCHANT
DECEMBER 435 TOTAL NO. OF
TOTAL WALK-IN CLIENTS 1,775 (Resolved Concerns/Walk-ins) x 100
Prepared by: Reviewed by: Approved by:
A
@J?Mé(b% e r iy (RESIGNED)
Aubrey C. Bodestyne

PMO I, PhilGEPS Customer Service
4 January 2023

7 Brian N. Gefona
PMO V, PhilGEPS Customer Service
4 January 2023

Rosa Maria M. Clemente
Director IV, PhilGEPS Group
4 January 2023




INSPECTION DIVISION - ISSUANCE OF INSPECTION & CERTIFICATION OF ACCEPTANCE REPORT (ICAR)

FY 2022 FIRST QUARTER
[ FEBRUARY
DATE ICAR RFI
02-Feb-2022 8 8
03-Feb-2022 2 2
04-Feb-2022 5 5
07-Feb-2022 2 2
08-Feb-2022 6 6
08-Feb-2022 8 8
10-Feb-2022 16 16
11-Feb-2022 6 6
14-Feb-2022 19 19
15-Feb-2022 21 21
16-Feb-2022 15 15
17-Feb-2022 17 17
18-Feb-2022 8 8
21-Feb-2022 15 15
22-Feb-2022 9 9
23-Feb-2022 14 14
24-Feb-2022 9 9
25-Feb-2022 0 0
28-Feb-2022 9 9
Grand Total: 189 189

[ JANUARY
DATE ICAR RFI
03-Jan-2022 0 0
04-Jan-2022 0 0
05-Jan-2022 0 0
06-Jan-2022 0 0
07-Jan-2022 0 0
10-Jan-2022 0 0
11-Jan-2022 0 0
12-Jan-2022 0 0
13-Jan-2022 0 0
14-Jan-2022 0 0
17-Jan-2022 0 0
18-Jan-2022 0 0
19-Jan-2022 0 0
20-Jan-2022 0 0
21-Jan-2022 23 23
24-J2n-2022 43 43
25-Jan-2022 7 7
26-Jan-2022 25 25
27-Jan-2022 31 31
28-Jan-2022 20 20
31-Jan-2022 11 11
Grand Total: 160 160

TOTAL NUMBER OF REQUEST FOR INSPECTION (RFT)

TOTAL NUMBER OF ICAR ISSUED PER MONTH

WITH ICAR PER MONTH
JANUARY 160
FEBRUARY 189
MARCH 325
TOTAL RFI WITH ICAR 674

Prepared by:

27 May 2022

JANUARY 160
FEBRUARY 189
MARCH 325
TOTAL ICAR ISSUED 674

Reviewed--l__:y:

Engr. Augusto M. Ylagan
OIC-Chief, Inspection Division
27 May 2022

Ex MARCH
DATE ICAR RFI
01-Mar-2022 11 11
02-Mar-2022 14 14
03-Mar-2022 10 10
04-Mar-2022 23 23
07-Mar-2022 12 12
08-Mar-2022 21 21
09-Mar-2022 24 24
10-Mar-2022 21 21
11-Mar-2022 17 17
14-Mar-2022 5 5
15-Mar-2022 9 9
16-Mar-2022 21 21
17-Mar-2022 7 7
18-Mar-2022 17 17
21-Mar-2022 & 6
22-Mar-2021 28 28
23-Mar-2021 12 12
24-Mar-2021 22 22
25-Mar-2021 5 5
28-Mar-2022 7 7
29-Mar-2021 5 5
30-Mar-2021 15 15
31i-Mar-2021 i3 13
Grand Total: 325 325
PERCENTAGE
TOTAL RFI WITH ICAR
TOTAL ICAR I1SSUED
TOTAL NO. OF ICAR ISSUED/ TOTAL
NO. OF RFI X 100




INSPECTION DIVISION - ISSUANCE OF INSPECTION & CERTIFICATION OF ACCEPTANCE REPORT (ICAR)

| APRIL
DATE ICAR RFI
01-Apr-2022 12 17
04-Apr-2022 0 0
05-Apr-2022 74 74
06-Apr-2022 19 19
07-Apr-2022 28 28
08-Apr-2022 34 34
11-Apr-2022 0 0
12-Apr-2022 41 41
13-Apr-2022 10 10
18-Apr-2022 0 0
19-Apr-2022 3 3
20-Apr-2022 32 32
21-Apr-2022 17 17
22-Apr-2022 7 7
25-Apr-2022 0 0
26-Apr-2022 6 6
27-Apr-2022 14 14
28-Apr-2022 23 23
29-Apr-2022 3 3
Grand Total: 328 328

FY 2022 SECOND QUARTER
| MAY
DATE ICAR RFI
02-May-2022 0 0
03-May-2022 0 0
04-May-2022 33 33
05-May-2022 30 30
06-May-2022 4 4
10-May-2022 13 13
11-May-2022 12 12
12-May-2022 20 20
13-May-2022 19 19
16-May-2022 0 0
17-May-2022 23 23
18-May-2022 a4 44
19-May-2022 30 30
20-May-2022 24 24
23-May-2022 0 0
24-May-2022 9 9
25-May-2022 21 21
26-May-2022 64 64
27-May-2022 33 33
30-May-2022 0 0
31-May-2022 15 15
Grand Total: 394 394

TOTAL NUMBER OF REQUEST FOR INSPECTION

TOTAL NUMBER OF ICAR ISSUED PER MONTH

APRIL 328
MAY 394
JUNE 407
TOTAL RFI WITH ICAR 1129

Prepared by:

29 June 202

APRIL 328
MAY 394
JUNE 407
TOTAL ICAR ISSUED 1128

~
Reviewed by:

s
-t

( 1/

Engr. Augusto M. Yiagan

OIC-Chief, Inspection Division

29 June 2022

29 June|2022

[ JUNE
DATE ICAR RFI
01-Jun-2022 16 16
02-Jun-2022 17 17
03-Jun-2022 47 47
06-Jun-2022 0 0
07-Jun-2022 22 22
08-Jun-2022 27 27
09-Jun-2022 24 24
10-Jun-2022 27 27
13-Jun-2022 18 18
14-Jun-2022 10 10
15-Jun-2022 28 28
16-Jun-2022 9 9
17-Jun-2022 16 16
20-Jun-2022 14 14
21-Jun-2022 14 14
22-Jun-2022 19 19
23-Jun-2022 27 27
24-Jun-2022 0 0
27-Jun-2022 12 12
28-Jun-2022 19 19
29-Jun-2022 41 41
30-Jun-2022 0 0
Grand Total: 407 407
PERCENTAGE

TOTAL RFI WITH ICAR

TOTAL ICAR ISSUED

TOTAL NO. OF ICAR ISSUED/

TOTAL NO, OF RFI X 100

Apprt

Engr. Jajme avarrete Jr.

OIC-Dir Operations Group




INSPECTION DIVISION - ISSUANCE OF INSPECTION & CERTIFICATION OF ACCEPTANCE REPORT (ICAR)

I JULY

DATE ICAR

=
ui

01-Jul-2022

04-Jul-2022

05-Jul-2022

06-Jul-2022

07-Jul-2022

08-Jul-2022

11-Jul-2022

12-Jul-2022

13-Jul-2022

14-Jul-2022

15-Jul-2022

18-Jul-2022

19-Jul-2022

20-Jul-2022

sRIBlnleiniSIYIGiolo|olololo

21-Jul-2022

b f =
BN Fod b [0 123 EN P e o ESY (ST EST IS T IS E)

22-Jul-2022

25-Jul-2022

26-Jul-2022

27-Jul-2022

28-Jul-2022

29-Jul-2022

WIAIOININI; L

N

Grand Total:

-

Wb |OoIN|INIubl

—
N

FY 2022 THIRD QUARTER
L AUGUST
DATE ICAR RFI
01-Aug-2022 3 3
02-Aug-2022 1 1
03-Aug-2022 2 2
04-Aug-2022 13 13
05-Aug-2022 0 0
08-Aug-2022 5 5
09-Aug-2022 0 0
10-Aug-2022 1 1
11-Aug-2022 1 1
12-Aug-2022 2 2
15-Aug-2022 2 2
16-Aug-2022 2 2
17-Aug-2022 0 0
18-Aug-2022 0 0
19-Aug-2022 1 1
22-Aug-2022 2 2
23-Aug-2022 0 0
24-Aug-2022 0 0
25-Aug-2022 3 3
26-Aug-2022 18 18
29-Aug-2022 0 0
30-Aug-2022 16 16
31-Aug-2022 21 21
Grand Total: 93 93

TOTAL NUMBER OF REQUEST FOR INSPECTION

TOTAL NUMBER OF ICAR ISSUED PER MONTH

SEPTEMBER
DATE ICAR RFI
01-Sep-2022 15 15
02-Sep-2022 24 24
05-Sep-2022 9 9
06-Sep-2022 5 5
07-Sep-2022 6 6
08-Sep-2022 4 4
09-Sep-2022 1 1
12-Sep-2022 19 19
13-Sep-2022 13 13
14-Sep-2022 2 2
15-Sep-2022 14 14
16-Sep-2022 7 7
19-Sep-2022 3 3
20-Sep-2022 21 21
21-Sep-2022 4 4
22-Sep-2022 7 7
23-Sep-2022 6 6
26-Sep-2022 0 0
27-Sep-2022 9 9
28-Sep-2022 7 7
29-Sep-2022 0 0
30-Sep-2022 14 14
Grand Total: 190 190
PERCENTAGE
TOTAL RFI WITH ICAR 415
TOTAL ICAR ISSUED 415

JULY 132
AUGUST 93
SEPTEMBER 190
TOTAL RFI WITH ICAR 415
Prepared by:
Noralyn/D. dor
PMO 1V, In ion Division

4 October 2022

JULY 132

AUGUST 93
SEPTEMBER 190
TOTAL ICAR ISSUED 415

Reviewed\by:

Engr. Augusto M. Ylagan
OIC-Chief,/Inspection Division
y;

—

TOTAL NO. OF ICAR ISSUED/
TOTAL NO. OF RFI X 100

100%

Approved by: __

osef T. Vera Cruz
, Operations Group




INSPECTION DIVISION - ISSUANCE OF INSPECTION & CERTIFICATION OF ACCEPTANCE REPORT (ICAR)
FY 2022 FOURTH QUARTER

[ NOVEMBER

DECEMBER

DATE ICAR

]
)

01-Nov-2022

DATE ICAR

~

02-Nov-2022

01-Dec-2022

03-Nov-2022

02-Dec-2022

02-Nov-2022

05-Dec-2022

03-Nov-2022

06-Dec-2022

O\NU‘lHa

04-Nov-2022

07-Dec-2022

-
i

07-Nov-2022

08-Dec-2022

08-Nov-2022

09-Dec-2022

09-Noy-2022

12-Dec-2022

10-Nov-2022

13-Dec-2022

11-Nov-2022

14-Dec-2022

14-Noy-2022

15-Dec-2022

15-Nov-2022

16-Dec-2022

16-Nov-2022

19-Dec-2022

17-Nov-2022

20-Dec-2022

18-Nov-2022

21-Dec-2022

21-Nov-2022

22-Dec-2022

22-Nov-2022

23-Dec-2022

23-Nov-2022

27-Dec-2022

24-Nov-2022

28-Dec-2022

[ OCTOBER
DATE ICAR REL
03-Oct-2022 8 8
04-Oct-2022 4 4
05-Oct-2022 8 8
06-Oct-2022 6 6
07-0ct-2022 5 5
10-Oct-2022 2 2
11-0ct-2022 10 10
12-Oct-2022 6 6
13-Oct-2022 13 13
14-0ct-2022 11 11
17-0ct-2022 15 15
18-0ct-2022 13 13
19-Oct-2022 4 4
20-Oct-2022 6 6
21-0ct-2022 2 2
24-0ct-2022 3 3
25-0ct-2022 1 1
26-0ct-2022 4 4
27-0ct-2022 5 5
28-0ct-2022 3 3
31-Oct-2022 0 0
Grand Total: 129 129

25-Nov-2022

29-Dec-2022

wlolo|joja|s|n|Ssle s iNwivio

28-Nov-2022

SJluwlololololasvidie s sisiwiwloliZio s o e

Grand Total:

~N
~

29-Nov-2022

| ofoolrjwiurafnlon sl Do ba b oo s ololo

Blo|nvioloiv|wlnivisioiwiw|Glolmlsi=ivivls jololo

Grand Total:

0
N

TOTAL NUMBER OF REQUEST FOR INSPECTION

TOTAL NUMBER OF ICAR ISSUED PER MONTH

PERCENTAGE

TOTAL RFI WITH ICAR

(RFT) WITH ICAR PER MONTH
OCTOBER 129
NOVEMBER 92
DECEMBER 77
TOTAL RFI WITH ICAR 298

TOTAL ICAR ISSUED

N
0o
(R R

Prepared by:

™~

/
Noralyn D. or
PMO IV, I/ns jon Division

4 Januarf/ 2023

[

TOTAL NO. OF ICAR ISSUED/
TOTAL NO. OF RFI X 100

OCTOBER 129
NOVEMBER 92
DECEMBER 77
TOTAL ICAR ISSUED 298
Reviewed/by

OIC-Chjéf, Inspection Division

Approved by:

Atty. Phili . Vera Cruz
Director 1V, rations Group




MARKETING AND SALES DIVISION - PROCESSING OF APR (WALK-IN CLIENT AND VIRTUAL STORE)

FY 2032 FIRST QUARTER

| JANUARY [ FEBRUARY ] [ MARCH
DATE Manual Vs TOTAL DATE Manual VS TOTAL DATE Manuai Vs TOTAL
3-Jan-2022 0 0 2-Feb-2022 24 61 1-Mar-2022 8 47
4-Jan-2022 0 0 3-Feb-2022 10 56 227 2-Mar-2022 0 79
5-Jan-2022 0 0 rearen 4-Feb-2022 14 62 3-Mar-2022 8 7 =
Inventory
6-Jan-2022 0 0 7-Feb-2022 9 15 4-Mar-2022 1 32
7-Jan-2022 0 0 8-Feb-2022 23 58 7-Mar-2022 16 84
10-Jan-2022 13 0 9-Feb-2022 4 48 246 8-Mar-2022 0 61
11-Jan-2022 8 0 10-Feb-2022 2 45 9-Mar-2022 4 54 336
12-Jan-2022 10 3 54 11-Feb-2022 5 37 10-Mar-2022 3 62
13-Jan-2022 12 3 14-Feb-2022 5 33 11-Mar-2022 4 48
14-Jan-2022 5 0 15-Feb-2022 21 47 14-Mar-2022 19 0
17-Jan-2022 14 0 16-Feb-2022 11 88 350 15-Mar-2022 17 0
18-Jan-2022 13 17 17-Feb-2022 8 78 16-Mar-2022 31 97 403
19-Jan-2022 12 101 222 18-Feb-2022 4 55 17-Mar-2022 13 134
20-Jan-2022 7 30 22-Feb-2022 4 64 18-Mar-2022 15 77
21-Jan-2022 10 18 23-Feb-2022 12 85 22-Mar-2022 1 91
24-Jan-2022 6 19 24-Feb-2022 2 57 289 23-Mar-2022 2 53
25-Jan-2022 5 30 25-Feb-2022 0 1 24-Mar-2022 3 34 248
26-Jan-2022 3 26 141 28-Feb-2022 8 56 25-Mar-2022 4 60
27-Jan-2022 2 25 Grand Total: 166 946 1112 26-Mar-2022 0 0
28-Jan-2022 6 19 29-Mar-2022 4 63
Grand Total: 126 291 417 30-Mar-2022 5 47 211
31-Mar-2022 6 86
Grand Total: 164 1288 1452
TOTAL NUMBER OF WALK-IN CLIENT AND VIRTUAL STORE PER MONTH TRANSACTION PERCENTAGE (%)
FY 22 FIRST QUARTER 2981 TOTAL MANUAL 456 15.30%
TOTAL VIRTUAL STORE 2525 84.70%
TOTAL 2981
Prepared by: Reviewed by: Approved by:
Name S . LLEGO Name BERT H, HUMARANG Name LEAH™, DEZ
Designation Marketing Staff Designation MQ 1V Designation 0IC, CHIEF - MSD



MARKETING AND SALES DIVISION - PROCESSING OF APR (WALK-IN CLIENT AND VIRTUAL STORE)

FY 2022 SECOND QUARTER
ke APRIL [ MAY s JUNE
DATE Manual VS TOTAL DATE Manual VS TOTAL DATE Manual Vs TOTAL
1-Apr-2022 4 28 32 2-May-2022 0 31 1/6/2022 3 37 119
4-Apr-2022 0 29 3-May-2022 0 3 2/6/2022 6 73
5-Apr-2022 12 66 4-May-2022 7 56 249 3/6/2022 3 73
6-Apr-2022 7 92 403 5-May-2022 4 88 5/6/2022 0 3
7-Apr-2022 8 94 6-May-2022 6 54 6/6/2022 0 63 407
8-Apr-2022 2 93 10-May-2022 3 100 7/6/2022 6 80
11-Apr-2022 0 4 11-May-2022 4 52 420 8/6/2022 3 70
12-Apr-2022 25 60 153 12-May-2022 0 168 9/6/2022 9 97
13-Apr-2022 1 63 13-May-2022 22 71 10/6/2022 6 62
18-Apr-2022 0 61 16-May-2022 0 45 11/6/2022 0 1
19-Apr-2022 1 61 17-May-2022 14 68 12/6/2022 0 1
20-Apr-2022 0 83 354 18-May-2022 6 169 448 13/06/2022 3 50 350
21-Apr-2022 5 73 19-May-2022 4 67 14/06/2022 2 57
22-Apr-2022 6 64 20-May-2022 4 68 15/06/2022 7 69
25-Apr-2022 0 74 23-May-2022 0 145 16/06/2022 16 76
26-Apr-2022 2 73 24-May-2022 12 92 17/06/2022 2 35
27-Apr-2022 i1 59 374 25-May-2022 6 85 507 18/06/2022 0 3
28-Apr-2022 2 93 26-May-2022 5 80 20/06/2022 0 39 280
29-Apr-2022 2 58 27-May-2022 5 77 21/06/2022 < 54
Grand Total: 88 1228 1316 30-May-2022 0 33 n 22/06/2022 B 64
31-May-2022 0 39 23/06/2022 12 63
Grand Total: 102 1595 1687 24/06/2022 0 20
27/06/2022 10 54
28/06/2022 i 72 256
29/06/2022 7 51
30/06/2022 0 41
Grand Total: 104 1308 1412
TOTAL NUMBER OF WALK-IN CLIENT AND VIRTUAL STORE PER MONTH TRANSACTION PERCENTAGE {%)
FY 2022 SECOND QUARTER 4425 TOTAL MANUAL 294 6.64
00-Jan-1900 TOTAL VIRTUAL STORE 4131 93.36
00-Jan-1900
TOTAL 4425
Prepared by: Reviewed by: Approved by:
Name SIRY GO Name RT H. HUMARANG Name LEAH'M. DEZ
Designation ff Designation Designation  OIC, CHIEF - MSD
Date: /.;khvl 2. Date: ’7,} Wiz Date: 3 /W WL




MARKETING AND SALES DIVISION - PROCESSING OF APR (WALK-IN CLIENT AND VIRTUAL STORE)

FY 2022 THIRD QUARTER
JULY | | AUGUST | SEPTEMBER
DATE Manual VS TOTAL DATE Manual VS TOTAL DATE Manual VS TOTAL
1-Jul-2022 1 0 it 01-Aug-22 2 68 1-Sep-2022 4 79
4-Jul-2022 4 9 02-Aug-22 4 59 2-Sep-2022 5 91 189
5-Jul-2022 5 03-Aug-22 2 72 3-Sep-2022 0 4
11-Jul-2022 0 145 04-Aug-22 7 97 410 4-Sep-2022 0 6
12-Jul-2022 2 82 05-Aug-22 3 79 5-Sep-2022 1 85
13-Jul-2022 2 70 485 06-Aug-22 0 8 6-Sep-2022 1 81
14-Jul-2022 2 82 07-Aug-22 0 7-Sep-2022 0 67
15-Jul-2022 7 93 08-Aug-22 3 72 8-Sep-2022 1 62 351
18-Jul-2022 0 64 09-Aug-22 3 81 9-Sep-2022 5 43
19-Jul-2022 5 94 10-Aug-22 1 65 370 10-Sep-2022 0 4
20-Jul-2022 8 88 393 11-Aug-22 3 72 11-Sep-2022 0 1
21-Jul-2022 10 67 12-Aug-22 17 47 12-Sep-2022 1 56
22-Jul-2022 3 54 13-Aug-22 0 6 13-Sep-2022 6 52
24-Jul-2022 0 <] 15-Aug-22 5 27 14-Sep-2022 1 48 280
25-Jul-2022 2 69 16-Aug-22 3 54 15-Sep-2022 Z 57
26-Jul-2022 11 71 17-Aug-22 1 48 248 16-Sep-2022 10 41
27-Jul-2022 3 50 331 18-Aug-22 1 66 18-Sep-2022 0 1
28-Jul-2022 2 57 19-Aug-22 2 40 19-Sep-2022 2 36
28-Jul-2022 10 52 20-Aug-22 0 1 20-Sep-2022 4 46
30-Jul-2022 0 1 22-Aug-22 6 39 21-Sep-2022 0 53 380
Grand Total: 77 1141 1219 23-Aug-22 b 28 22-Sep-2022 9 83
24-Aug-22 0 3 23-Sep-2022 1 45
25-Aug-22 4 47 187 24-Sep-2022 0 1
26-Aug-22 5 44 26-Sep-2022 0 2
27-Aug-22 0 2 27-Sep-2022 5 35
28-Aug-22 0 4 28-Sep-2022 7 45 144
29-Aug-22 =0 g 29-Sep-2022 2 37
30-Aug-22 0 35 105 30-Sep-2022 5 6
31-Aug-22 =20 66 Grand Total: 77 1167 1244
Grand Total: 82 1238 1320
TOTAL NUMBER OF WALK-IN CLIENT AND VIRTUAL STORE PER MONTH TRANSACTION PERCENTAGE (%)
FY 2022 THIRD QUARTER 3783 TOTAL MANUAL 236 6.24%
TOTAL 3783 TOTAL VIRTUAL STORE 3546 93.74%
Revieweg by: Approved by: Approved by:
LEA LPpEZ ATTY, PHILIP T. VERA CRUZ

OIC, CHIEF -

Director IV -Operations Group



MARKETING AND SALES DIVISION - PROCESSING OF APR (WALK-IN CLIENT AND VIRTUAL STORE)

FY 2022 FOURTH QUARTER
OCTOBER [ NOVEMBER 1 DECEMBER
DATE Manual Vs TOTAL DATE Manual Vs TOTAL DATE Manual Vs TOTAL

2-Oct-2022 0 5 3 01-Nov-22 0 1 1 1-Dec-2022 1 30 31
3-Oct-2022 0 58 58 02-Nov-22 2 17 18 2-Dec-2022 1 19 20
4-Oct-2022 2 83 85 03-Nov-22 6 46 52 4-Dec-2022 0 5 5
5-Oct-2022 0 93 93 04-Nov-22 0 44 44 5-Dec-2022 0 32 32
6-Oct-2022 0 66 66 08-Nov-22 D 3 3 6-Dec-2022 0 42 42
7-Oct-2022 2 35 37 06-Nov-22 0 1 i 7-Dec-2023 0 43 43
8-0ct-2022 0 3 3 07-Nov-22 0 49 49 8-Dec-2027 0 7 7
9-Oct-2022 0 2 2 08-Nov-22 0 57 57 9-Dec-2022 0 40 40
10-0ct-2022 0 51 51 09-Nov-22 0 57 57 10-Dec-2022 0 1 1
11-0ct-2022 3 73 76 10-Nov-22 0 43 43 11-Dec-2022 0 5 5
12-0ct-2022 14 58 72 11-Nov-22 0 31 31 12-Dec-2022 0 63 63
13-Oct-2022 7 558 62 12-Nov-22 0 4 4 13-Dec-2023 1 63 64
14-0ct-2022 4 44 48 13-Nov-22 0 2 2 14-Dec-2022 8 22 30
15-Oct-2022 0 1 1 14-Nov-22 0 28 28 15-Dec-2022 6 4 10
17-0ct-2022 2 60 62 15-Nov-22 0 30 30 16-Dec-2022 5 1 6
18-Oct-2022 1 61 62 16-Nov-22 1 44 45 19-Dec-2022 6 0 6
19-0ct-2022 1 63 64 17-Nov-22 0 33 33 20-Dec-2022 13 0 13
20-0ct-2022 2 72 74 18-Nov-22 2 45 47 21-Dec-2022 13 0 13
21-0ct-2022 0 32 2 21-Nov-22 1 29 30 23-Dec-2022 3 0 3
22-0ct-2022 0 1 1 22-Nov-22 0 45 45 Grand Totali 57 377 434
24-0ct-2022 0 33 3 23-Nov-22 1 31 a2

25-Oct-2022 0 51 51 24-Nov-22 3 39 42

26-0ct-2022 0 50 50 25-Nov-22 2 37 39

27-Oct-2022 0 36 36 28-Nov-22 18 8 26

28-0ct-2022 1 38 39 29-Nov-22 2 30 32

30-Oct-2022 0 2 2 30-Nov-22 0 4 4
31-Oct-2022 0 5 5 Grand Total: 38 758 796

Grand Total: 39 1131 1170
TOTAL NUMBER OF WALK-IN CLIENT AND VIRTUAL STORE PER MONTH TRANSACTION PERCENTAGE (%)
FY 2022 4th Quarter 2400 TOTAL MANUAL 134 5.58%
TOTAL 2400 TOTAL VIRTUAL §TORE 2266 94.42%
Prepared by: Reviewed: >

OIC, CHIEF
Date:

MSD

Approved by: e

ATTY, PHILI
Diractor
Date!

@&EF T. VERA CRUZ
Bperations Group
1R l2n




REGIONAL DEPOTS - PROCESSING OF APR (WALK-IN CLIENT)

| JANUARY |
DATE NO. OF PROCESSED APRs
03-Jan-2022 11
04-Jan-2022 13
05-Jan-2022 8
06-Jan-2022 11
07-Jan-2022 11
10-Jan-2022 86
11-Jan-2022 44
12-Jan-2022 48
13-Jan-2022 5
14-Jan-2022 48
17-Jan-2022 80
18-Jan-2022 59
19-Jan-2022 114
20-Jan-2022 120
21-Jan-2022 91
24-Jan-2022 75
25-Jan-2022 118
26-Jan-2022 124
27-Jan-2022 113
28-Jan-2022 135
31-Jan-2022 96
Grand Total: 1,459

TOTAL NUMBER OF WALK-IN CLIENT PER MONTH

JANUARY 1,459
FEBRUARY 2,181
MARCH 2,886
TOTAL 6,526

ma

Date: 27 May 2022

irector, Regional Operations Group

FY 2022 FIRST QUARTER
FEBRUARY [ TARCH
DATE NO, OF PROCESSED APRs DATE NO. OF PROCESSED APRs

01-Feb-2022 0 01-Mar-2022 129
02-Feb-2022 122 02-Mar-2022 141
03-Feb-2022 100 03-Mar-2022 134
04-Feb-2022 65 04-Mar-2022 141
07-Feb-2022 84 07-Mar-2022 104
08-Feb-2022 96 08-Mar-2022 115
09-Feb-2022 123 09-Mar-2022 158
10-Feb-2022 124 10-Mar-2022 a5
11-Feb-2022 87 11-Mar-2022 124
14-Feb-2022 127 14-Mar-2022 89
15-Feb-2022 135 15-Mar-2022 102
16-Feb-2022 141 16-Mar-2022 132
17-Feb-2022 109 17-Mar-2022 94
18-Feb-2022 117 18-Mar-2022 129
21-Feb-2022 178 21-Mar-2022 128
22-Feb-2022 119 22-Mar-2022 142
23-Feb-2022 223 23-Mar-2022 123
24-Feb-2022 144 24-Mar-2022 121
25-Feb-2022 75-Mar-2022 108
28-Feb-2022 87 28-Mar-2022 122
29-Mar-2022 132
30-Mar-2022 167
- 31-Mar-2022 _156

Grand Total: 2,181 Grand Total: 2,886




’ REGIONAL DEPOTS - PROCESSING OF APR {WALK-IN CLIENT)

Boycn‘g F. Tarca
PMQ;in-Charge
Date: 06 July 2022

i v 7.3
[PEEn
{ ave/. Yalderrama

QIe“Director, Regional Operations Group
Date: 06 July 2022

FY 2022 SECOND QUARTER
| APRIL i MAY 1 e JUNE Ay
DATE | NO. OF PROCESSED APRs DATE NO. OF PROCESSED APRs DATE NO. OF FROCESSED APRS

01-apr-2027 129 02-May-2007 20 G1-Jun-2027 118

- (4-Apr-2022 3 03-May-2022 0 02-Jun-2022 103
05-Apr-2022 157 04-May-2022 140 03-3un-2022 119
(p-Apr-2022 180 05-May-2022 109 | 06Jun 2022 30
07-Apr-2022 128 (6-May-2022 131 07-Jun-2022 190
08-Apr-2022 123 09-May-2022 0 08 kin-2022 125
11-Apr-2022 56 10%_9_22 i 08-Jun-2022 173 -
12-Apr-2022 193 11-May-2027 127 10-Jun-2027 125
13-Apr-2022 77 12-May-2022 122 13-Jun-2022 85
14-Apr-2022 eI 13-Hay 2022 166 14-Jup-2022 150
15-Apr-2022 q 16-May-2022 3 15-Jun-2022 88
18-Apr-2022 41 17-May-2022 171 16-Jun-2022 188
19-Apr2022 218 16-May-2022 200 17-hun-2022 200
20-Apr-2022 144 19-May-2022 168 20-Juin-2022 126
21-Ape-2022 146 20-May-2022 153 21-3un-2022 160
22-Apr-2022 125 23-May-2022 28 22-Jun-2022 140
25-Apr-2002 B  24-May-2022 189S 23-3un-2022 Lo 141
26-Apr-2022 204 25-May-2022 00 24-Jun-2022 115
27-Apr-2027 153 26-May-2022 150 27-Jun-2022 104
28-Apr-2022 151 27-May-2022 126 28-Jun-2022 137
29-Apr-2022 105 ey 30-May-2022 21 29-Jun-2022 90

31-May-2022 179 30-Jun-2022 107

Grand Total: 2,422 Grand Total: 2,485 Grand Total: 2,819
TOTAL NUMBER OF WALK-IN CLIENT PER MONTH

it SEBAE 2,422

MAY T 12488
JUNE 2,819
TOTAL 7,726
i r
Preparéd By: Revibwed and Approved by:




REGIONAL DEPOTS - PROCESSING OF APR (WALK-IN CLIENT)

FY 2022 THIRD QUARTER
B JULY = E AUGUST ] I SEPTEMBER
DATE NO. OF PROCESSED APRs DATE NO. OF PROCESSED APRs DATE NO. OF PROCESSED APRs
01-Jul-2022 2 01-Aug-2022 117 01-Sep-2022 133
04-Jul-2022 16 02-Aug-2022 115 02-Sep-2022 125
05-Jul-2022 4 03-Aug-2022 139 05-Sep-2022 133
06-Jul-2022 4 04-Aug-2022 133 06-Sep-2022 169
07-Jul-2022 4 05-Aug-2022 151 07-Sep-2022 146
08-Jul-2022 4 08-Aug-2022 135 08-Sep-2022 115
11-Jul-2022 255 09-Aug-2022 158 09-Sep-2022 165
12-Jul-2022 257 10-Aug-2022 135 12-Sep-2022 144
13-Jul-2022 219 11-Aug-2022 148 13-Sep-2022 131
14-Jul-2022 216 12-Aug-2022 125 14-Sep-2022 160
15-Jul-2022 171 15-Aug-2022 121 15-Sep-2022 157
18-Jul-2022 143 16-Aug-2022 159 16-Sep-2022 180
19-Jul-2022 201 17-Aug-2022 121 19-Sep-2022 141
20-Jul-2022 160 18-Aug-2022 112 20-Sep-2022 134
21-Jul-2022 166 19-Aug-2022 122 21-Sep-2022 171
22-Jul-2022 193 22-Aug-2022 77 22-Sep-2022 126
25-Jul-2022 145 23-Aug-2022 121 23-Sep-2022 132
26-Jul-2022 152 24-Aug-2022 131 26-Sep-2022 7
27-Jul-2022 159 25-Aug-2022 131 27-Sep-2022 164
28-Jul-2022 176 26-Aug-2022 154 28-Sep-2022 128
29-Jul-2022 169 29-Aug-2022 0 29-Sep-2022 115
30-Aug-2022 119 30-Sep-2022 106
- 31-Aug-2022 192
Grand Total: 2,816 Grand Total: 2,916 Grand Total: 3,046
TOTAL NUMBER OF WALK-IN CLIENT PER MONTH
JULY 2,816
AUGUST 2,916
SEPTEMBER 3,046
TOTAL 8,778

Prep. by
Bay . Tarca
P in-Charge Director, Regional Operations Group

Date: 07 October 2022 Date: 07 October 2022




REGIONAL DEPQOTS - PROCESSING OF APR (WALK-IN CLIENT)
FY 2022 FOURTH QUARTER

Date: 06 January 2023

Date: 06 January 2023

I OCTOBER NOVEMBER DECEMBER A |
DATE NO. OF PROCESSED APRs DATE NO. OF PROCESSED APRs DATE NO. OF PROCESSED APRs
03-Oct-2022 93 01-Nov-2022 0 01-Dec-2022 146
04-Oct-2022 158 02-Nov-2022 67 02-Dec-2022 120
05-Oct-2022 142 03-Nov-2022 142 05-Dec-2022 127
06-Oct-2022 167 04-Nov-2022 141 06-Dec-2022 137
07-Oct-2022 139 07-Nov-2022 92 07-Dec-2022 116
10-Oct-2022 114 08-Nov-2022 104 08-Dec-2022 53
11-Oct-2022 160 09-Nov-2022 116 09-Dec-2022 147
12-Oct-2022 122 10-Nov-2022 116 12-Dec-2022 114
13-Oct-2022 138 11-Nov-2022 155 13-Dec-2022 163
14-Oct-2022 162 14-Nov-2022 133 14-Dec-2022 132
17-Oct-2022 108 15-Nov-2022 139 15-Dec-2022 110
18-Oct-2022 158 16-Nov-2022 132 16-Dec-2022 99
19-Oct-2022 194 17-Nov-2022 163 19-Dec-2022 81
20-Oct-2022 133 18-Nov-2022 139 20-Dec-2022 105
21-Oct-2022 171 21-Nov-2022 129 21-Dec-2022 150
24-0Oct-2022 119 22-Nov-2022 146 22-Dec-2022 65
25-Oct-2022 170 23-Nov-2022 148 23-Dec-2022 45
26-Oct-2022 188 24-Nov-2022 149 26-Dec-2022 0
27-0Oct-2022 132 25-Nov-2022 141 27-Dec-2022 0
28-Oct-2022 117 28-Nov-2022 102 28-Dec-2022 0
31-Oct-2022 0 29-Nov-2022 136 29-Dec-2022 5
30-Nov-2022 10 30-Dec-2022 0
Grand Total: _ 2,885 Grand Total: 2,600 Grand Total: 1,915
TOTAL NUMBER OF WALK-IN CLIENT PER MONTH
OCTOBER 2,661
NOVEMBER 2,498
DECEMBER 1,733
TOTAL 6,892
Prep by:
Bo . Tarca
PMQ/in-Charge Group




Annex' ¢

Total No of Survey Rupondanu per Maonth

Total No of Survey Respondents per Month i/
January 158
ARGl o o
February 185
March 212
g A oo pesiemrerapidge 1%0
[No of Survey Respondents 555
100
SO B T
{ Number of Respondents Per Rating
SERVICE QUALITY | L rod T » &
; L ery
DIMENSIONS Very Satisfied | Satisfied s Dissatisfied | TOTAL
(s) @ lparteal @ i
(53} 5
492 61 B 0 0 555
491 62 2 0 0 555
L
493 60 2 o o 555 860 -
403 60 2 0 o 555
o 493
489 64 2 0 6 | 555
i
498 55 2 0 o | 558
492 60 3 0 0 555
TOTAL 3448 422 15 ] o 3885
e = T e
Number of Respondents Per Rating | .
SERVICE QUALITY sri-:::':rd i ' I
DIMENSIONS Very Satisfied | Satisfied e mm;m-w ouemined | TOTAL i 200 200
(5) (4) | gissatistied &2 I3 ACSS WD COMMUGCATIN N
e | . U EERS I AR NI e 1 o Very Satifad (5) @ Satedied (4) - Nether Satished nor desatisfiad (3)
RESPONSIVENESS 10.99% | 0.36% | 0.00% | 0.00% 100%
el Bt Binmcineht Eperinotl Wikl Overall Rating on the Level of Satisfaction
ACCESS AND FACILITIES |  88.83% 1081% | 0.36% | 0.00% | 0.00% 100% 100.00%
COMMUNICATION 88.83% 10.81% | 036% | 0.00% | 0.00% 100% 0,00%
INTEGRITY 88.11% 11.53% | 0.36% | 0.00% | 0.00% 100% 0.0 4 Very Satistied ()
ASSURANCE 89.73% 9.91% | 0.36% | 0.00% | 0.00% 100% 2ok  Satisfied (4)
ouTcomE 88.65% | 10.81% | 0.54% | 0.00% | 0.00% | 100% e . Neither Satisfied nor dissatietied (3)
PERCENTAGE 88.75% | 10.86% | 0.39% | 0.00% | 0.00% | 100.00%| _ « Dissatisfied (2)
« VMery Messtisfied (1)
40.00%,
i ts/S stions/ C: ! / Compli &
30,00% |
« Please refer to the attached consolidated Comments/ Suggestions/ Complaints/ 3
Compliments 20.00% |
= o} ‘
19.00%
] 0.00% 0.00%
2.00% ; o :
by Immediate Supervisor/Division Chief:
i
Maglay




541 549

53
Ilao i"“

RELIABILTY ACCESS AND COMMUNICATION INTEGRITY AESURMANCE
- FACULITIES

o of Survey
dheivs per Menth

w Very Satishiad (5)  wSatndied (4) . Newher Satisfed nor ()« hed (2)  aVery

Total No of Survey Respondents per Month oo
April 100
-— %0
May 225
June 270 el
iNo of Survey Respondents e
- 100
Number of Respondents Per Rating
SERVICE QUALITY ;::lh:d 3
DIMENSIONS ‘ fery 5
Very 5(;')'“"” 5"';3"" I i S
dissatisfied [£3]
) 3}
o
544 49 2 0 0 595
541 53 1 0 0 595
ACCESS AND PACILITIES 539 53 3 0 0 595 Lo
COMMUNICATION 549 44 2 0 3} 595
INTEGRITY 550 43 2 0 0 595
42 2 0 0 595
546 46 3 [} [} 595
3820 330 15 /] [} 4165
Number of Respondents Per Rating
SERVICE QUALITY m‘:fd v
N 2 lery
DIMENSIONS Very ?ShSﬁed Sah&f;ed b l)n;a(t;;ﬂed Dissatisfied | TOTAL
) dissatisfied : [§))
D Ny
0.34% | 0.00% | 0.00% 100%
S | BRONPET-TN SESSIS—;
¢ 891% | 0.17% | 0.00% | 0.00% 100%
M‘“ M FACILITIES 90.59% 3.91% 0.50% 0.00% 0.00% 100% 100.00%
- - s 4
COMMUNICATION 92.27% 7.39% | 0.34% | 0.00% | 0.00% 100% %0.00%
INTEGRITY 92.44% 7.23% | 0.34% | 0.00% | 0.00% 100% #0.00%
ASSURANGE 92.61% 7.06% | 0.34% | 0.00% | 0.00% 100% s
OUTCOME 91.76% 7.73% | 0.50% | 0.00% | 0.00% 100% I
PERCENTAGE 91.72% 7.92% | 0.36% | 0.00% | 0.00% | 100.00% S
40.00%
C ts/Suggestions/Compl « i ts:
. 20008
+ Please refer to the attached consolidated Comments/ Suggestions/ Complaints/
Compliments 20.00%
10.00%
0.00%
Prepared by: Checked and Verified b
Maria Joana Vi a L. Maglay

R
DateUly 5,2022 Date: Wwy

mmﬂnaﬂmonuigmelof&ﬂlﬁcﬂon

BLT2%




Total No of Survey Respondents per Month 3

Total No of Survey Respondents per Month oy
July 238 gl
August 274 |
250 |
September 317
200 i
No of Survey Respondents 829 i { |
150 wTotal No of Survey
per Month |
Number of Respondents Per Rating ol i
SERVICE QUALITY Neiﬂf):z ; I
DIMENSIONS i i Satisfi ’ Very i
Very ?;;J sfied Sat(lgsged nor D'ss?g)“hd Dissatisfied | TOTAL = {
dissatisfied &Y |
(3) |
o {
RESPONSIVENESS 780 49 0 0 0 829 August September
774 55 0 0 0 829 T I
Customer Feedback Survey
ACCESS AND FACILITIES 770 58 1 0 0 829 %00
COMMUNICATION 775 53 1 0 0 829 00 780 |
INTEGRITY 777 52 0 ] 0 829 i
778 51 0 0 0 829
600 i
ME 775 52 2 0 0 829
| 00 f
TOTAL 5429 370 4 0 0 5803 : i
400
300
200
Number of Respondents Per Rating | {
100
SERVICE QUALITY Neither = 2 B,
DIMENSIONS Very Satisfied | Satisfied | S%USfied | piocaririeal o ver 1oL . ooo ilooo MH:0o0 I 100 fooo Moo fid200
(5) (4) dissatisfied @ (¢H) i RESPONSIVENESS  RELIABILITY m MD | COMMUNICATION  INTEGRITY &wnct ouTCOME
3N
w Very Satisfied (5) = Satisfied (4) uNelther Saﬁaﬁed nor dissatisfied (3) s Dissatisfied (2) -Vkry Dissatisfied (1)
RESPONSIVENESS 94.09% 5.91% | 0.00% | 0.00% | 0.00% 100% R e G e S ROl S il
93.37% 6.63% | 0.00% | 0.00% | 0.00% | 100% | | Overa;lmR- ting on tlu I awel ofSatlsfactlon e

ACCESS AND FACILITIES 92.88% 7.00% 0.12% 0.00% 0.00% 100% 100.00%

. | o asane
COMMUNICATION 93.49% 639% | 0.12% | 0.00% | 0.00% 100% }w.m |
|
INTEGRITY 93.73% 6.27% | 0.00% | 0.00% | 0.00% 100% P 4 Very Satisfied (5)
93.85% 6.15% | 0.00% | 0.00% | 0.00% | 100% Bl \ u Satisfied (4 1
i
93.49% 6.27% | 0.24% | 0.00% | 0.00% 100% | saloome] 11 Neither Satisfied nor dissatisfied (3)
PERCENTAGE 93.56% 6.38% | 0.07% | 0.00% | 0.00% | 100.00% ey ‘  Dissatisfied (2)
el
| W Very Dissatisfied (1)
40.00% | {
Comments/Suggestions/Complaints/Compliments: |
30.00% |
 Please refer to the attached consolidated Comments/ Suggestions/ Complaints/ ;
Compliments | 20.00% 1
10.00% |
i 0.07% 0.00% 0.00%
| o00% | |
Prepared by: Checked and Verified by: Noted by Immediate Supervisor/Division Chief:
Rhedlyn T.Waldez Maria Joapna,Victoria L. Maglay Briag ) GerOna
Date: (¢t 4,300 Date: 4«/ WY Date: 04 OcToSey 2022

,—4




800

700

600

500
‘400

300

200

100 63

. 000 200 .200 -100

Total No of Survey Respondents per Month
October 360
November 329
December 246
No of Survey Respondents 935
Number of Respondents Per Rating
SERVICE QUALITY sl‘leﬂslﬂfl;; .
0 5 < al N N ery
DIMENSIONS Very ?:;:sﬁed Satazﬁed aor Dnss?;l)sﬁed Dissatisfied| TOTAL
) | dissatisfied o))
)
RESPONSIVENESS 872 63 0 0 0 935
869 64 2 0 0 935
ACCESS AND FACILITIES 877 56 2 0 0 935
COMMUNICATION 881 53 1 0 0 935
INTEGRITY 878 56 1 0 4] 935
877 57 1 0 0 935
877 55 3 0 0 935
TOTAL 6131 404 10 0 0 6545
Number of Respondents Per Rating
SERVICE QUALITY S':::g;l:; v
- o ery
DIMENSIONS Very Satisfied | Satisfied o Dissatisfied | 1, fied| TOTAL
®) 0 |gtietl @
)
RESPONSIVENESS 93.26% 6.74% 0.00% 0.00% 0.00% 100%
92.94% 6.84% 0.21% 0.00% 0.00% 100%
ACCESS AND FACILITIES 93.80% 5.99% 0.21% 0.00% 0.00% 100%
COMMDNICATION 94.22% 5.67% 0.11% 0.00% 0.00% 100%
INTEGRITY 93.90% 5.99% 0.11% 0.00% 0.00% 100%
93.80% 6.10% 0.11% 0.00% 0.00% 100%
93.80% 5.88% 0.32% 0.00% 0.00% 100%
PERCENTAGE 93.67% 6.17% | 0.15% | 0.00% | 0.00% | 100.00%
Comments/Suggestions/Complaints/Compliments:
o Please refer to the attached consolidated Comments/ Suggestions/ Complaints/
Compliments

Prepared by: Checked and Verified by:

Rhﬁlyn !# Valdez
Date: Joan 3,202

Date:yq.g.l \p%

Maria Joana Victoria L. Maglay

Total No of Survey Respondems per Month i

350
300
250
200
L
1100 1
'
0

wTatal No of Survey
Respondents per Month

November December E
A i
Customer Feedback Survey
1000 i |
900 878 i

877 877
|
56 57 55 |
.xoo il 0 .300 {
INTEGRITY ASSURANCE OUTCOME

w Very Satisfied (5) wSatisfied (4) ] Nslthar Satisfied nor dissatisfied (3) w Dissatisfied (2) «Very Dissatisfied (1)

RESPONSIVENESS ~ RELIABILITY 'm AND  COMMUNICATION

5  Overall Ratlng on the Level of Satisfaction

,mo 00%
| { 93.67%
 90.00% |
{ |
! |
[iS000% W Very Satisfied (5)
| | 1
| | |
| 70.00% | u Satisfied (4) [
! {
: 60.00% i « Neither Satisfied nor dissatisfied (3)
el u Dissatisfied (2)
’ u Very Dissatisfied (1)
40.00%
30.00% |
|
20.00% ;
i
10.00% |
| | 0.00% 0.00%
L

0.00%

Noted by Immediate Supervnsor/Dwusnon Chief:

)
‘Briarf N. Gérona
Date: 03 Jp 2022




Totat No of Survey Respandents per Month . 2
January 7
i = B »
February 23
March 24 2
No of Survey Respondents 54 1
Number of Respondents Per Rating 2
SERVICE QUALITY m "
DIMENSIONS i t ery
Very Satisfied | Satisfied e Dissatisfled Dissatistied|  TOTAL s
(5) @ | jecatistied| D )
el i3 —
o
52 2 [¢] 0 0 54 Tanuary
51 2 1 0 o 54 s ity z
. Customer Feedback Survey
50 2 2 0 0 54 & y
51 2 1 0 0 54 { 52 5 =
| =
50 4 0 0 [} 54
52 2 0 0 0 54 5
51 2 1 0 0 54
®
357 16 5 o 4] 378
— =
Percentage of Respondents Per Rating
SERVICE QUALITY N!i?:fd " 10
. Satisti i Ty
DIMENSIONS Very Satisfied | Satisfied s Dissatisfied | . ied | TOTAL 3
(%) (M) | gisatistiea| D (1) 2 ot 2
oy 5 uaoo -moo o0 .00. .000
- RESPONSIVENESS nmmmv Acc:ss m ooummmnm INTEGRITY ASSURANC
96.30% 3.70% | 000% | 0.00% | 0.00% 100% .
e w Vory Satisfied {5) W Satisfiert (4) »mmm : d (2} whssatsfied (2) wVery (3)
94.44% 3.70% 1.85% 0.00% 0.00% 100%
K " S
92.59% 3.70% | 3.70% | 0.00% | 0.00% 100% Ov “ “' o ®l.of Sa action
v e 100.00%
94.44% | 3.70% | 1.85% | 0.00% | 0.00% | 100% bz
20 %
92.59% 741% | 000% | 0.00% | 0.00% 100%
B0.00% «wVery Satisfied (5)
95.30% 3.70% | 0.00% | 000% | 0.00% 100%
} 20.00% wSatistied (4)
94.44% 4.23% 1.32% 0.00% 0.00% 100%
£0.00% - Neither Satisfied nor dissatisfied (3)
PERCENTAGE 94.44% 4.31% | 1.25% | 0.00% | 0.00% | 100.00%
s,  Dissatisfied (2)
Diocs MR W et i ~ Very Dissatisfied (1)
C / Suggestions/Complaints/Compliments: 40.00%
o All 15 well 360,009
« accommodating and professional
« Commending Sir Mervin's consistent professionalism. A%
« Need to post water dispenser ‘
» Please post water dispenser 10.00% |
* No suggestion very fast transaction 0.000 0.00%
« Very fast transaction DN SRR |
* very accommodating and easy to approach
« Very Responsive to concerm
Prepared by: Checked and Verified by:
RHeplyn T.'Valdez Maria Joand Victbtia L. Maglay Engr. Augusto M. Yiagan

Date: Monl 4,2011 Date:

Ly =%

Dé\tﬁez/ 7'{ 9‘// 2L ‘




Ritealyn 7. Valdez
Date: JUN 86,1012

April 7
e )
May 8
June s
No of Survey Respondents 20
Number of Respondents Per Rating
SERVICE QUALITY Teither v
DIMENSIONS i isfied ery
i = > nor | DRSO pissaustied | TOTAL
dissatisfied (e8]
(3. |
20 o 0 0 0 0 |
i
20 o ) o 0 0 |
19 1 0 0 0 20 |
20 0 0 0 0 20 |
19 1 0 0 o 20 |
,,,,,, i
19 1 0 0 [V 20
19 1 0 ] 0 20
TOTAL 136 a (] o o 140
""" ]
Percentage of Respondents Per Rating 1
SERVICE QUALITY SNelher v
s N atisfied i ery
; DIMENSIONS ' Very (S;?sﬁed Satz:?ed o DI”?;I;‘I:‘J Dissatisfied| TOTAL
| ’ dissatistied (1
33
RESPONSIVENESS 100.00% 0.00% | 0.00% | 0.00% | 0.00% 100%
100.00% 0.00% | 000% | 0.00% | 0.00% 100% |
95.00% 5.00% | 0.00% | 000% | 0.00% 100%
100.00% 0.00% 0.00% 0.00% 0.00% 100%
95.00% 5.00% | 0.00% | 0.00% | 0.00% 100% |
95.00% 5.00% | 0.00% | 0.00% | 0.00% 100% |
1
95.00% 5.00% | 000% | 000% | 0.00% 100% |
PERCENTAGE 97.14% | 2.86% | 0.00% | 0.00% | 0.00% |100.00%
[ Comments/Suggestions/Complaints/Compliment: |
« Very accommodating
Prepared by: Checked and Verified by:

Maria Joana Victoria L. Magiay

Date: W klww

25

7
RESPONSIVENESS  RELIABILITY

Faci
wVery Satisfied (S) wSatiwfied (3) - Nedthar Satisfied mor di

COMMUNICATION

INTEGRITY

“Toral W
Rezsics

()] 3

Overall Rating on the Level of Satisfaction

120.00%

100.00% 97.14%

80,00

60.00%

“0.00%

0.00%

“Very Satisfied (5)

“Satistied (4)
Naithar Satisfied nor dissatis

wDissatistied (2)

. Very Dissatisfied (1)

{2} «Vary

fied {(3)

0.00%

Noted,by Immediate Supervisor/Division Chief:

el N L:

M. Yiagan
R )Y




Tolal No of Sulvey Respondenls per Month

Total No of Survey Respondents per Month e |
July 6 s
August 6 l3° :
September 36 25 '
No of Survey Respondents 48 20 |
‘ wTotal No of Survey
i ; Respondents per Month
Number of Respondents Per Rating ‘
SERVICE QUALITY s [ ;
DIMENSIONS Very Satisfied | Satisfied |satisfied nor| Dissatistied | | Ve | L)
(5) 4) dissatisfied ) @) 2
3)
0 {
RESPONSIVENESS 47 1 0 0 0 a8 August ‘
47 1 0 0 0 48 RS — L S T R ——— A——— O R 7
Customer Feedback Survey |
ACCESS AND FACILITIES 47 1 ] 0 0 48 AT {
COMMUNICATION 48 0 0 0 0 48 ’
a7 47 |
INTEGRITY 48 0 0 0 0 48 |
47 1 0 0 0 48
|
47 1 0 0 0 48 |
TOTAL 331 5 0 0 0 336 1
‘ E
Percentage of Respondents Per Rating ]
SERVICE QUALITY Neither very ‘ |
DIMENSIONS Very Satisfied | Satisfied |Satisfied nor| Dissatisfied |
(5) (4) | disattied | (2 | PioseTfed TOTAL | |
3) o000 fllooo @tooo foooo 0000 1ooo ‘noori
RESPONSIVENESS 97.92% | 2.08% | 0.00% | 0.00% | 0.00% | 100% e e e TR TN gl
w4 Very d (5) d (4) «Neither Satisfied nor dissatisfied (3) w Dissatisfied (2) w Very Dissatisfied (1) |
97.92% 2.08% | 0.00% | 0.00% | 0.00% 100% T ——— SR—— S——
ACCESS AND FACILITIES |  97.92% 2.08% | 0.00% | 0.00% | 0.00% 100% | | i Ing o th° Level °f I Ion i
|12000% |
COMMUNICATION 100.00% | 0.00% | 0.00% | 0.00% | 0.00% 100% |
1 |
INTEGRITY 100.00% 0.00% | 0.00% | 0.00% | 0.00% 100% | |io0.00% 98.51% |
P § TR w Very Satisfied (5)
ASSURANCE 97.92% 2.08% | 0.00% | 0.00% | 0.00% 100% | | i
e e , u Satisfied (4) [
~ OUTCOME 97.92% 2.08% | 0.00% | 0.00% | 0.00% 100% |  B000% i
; -G ; « Neither Satisfied nor dissatisfied (3) ]
PERCENTAGE 98.51% | 1.49% | 0.00% | 0.00% | 0.00% |100.00%]| | |
‘ « Dissatisfied (2) i
I 60.00% [
:V  Very Dissatisfied (1) ‘ ‘
Comments/Suggestions/Complaints/Compliments: | | !
| |
| 40.00% |
 THANK YOU FOR THE ASSISSTANCE ; i ;
» Very Accommodating i |
* Very accommodating | |
o HOPEFULLY THERE WOULD BE A LANDLINE AGAIN FOR THE OTHER DEPARTMENT i |
TO COMMINICATE WITH 1 |
» Very Satisfied fast transaction 1 o ; 149% 6005 ook 0.00% |
i = i R =l =2
Prepared by: Checked and Verified by: Not Immediate Supervisor/Division Chief:
RHghiyn T. Valdez Maria Joana Yictoria L. Maglay Ewﬂu to I\:I}Ylagan
Date: 0ct 3:1022 Date: W/ﬁ /‘W»/ Date: Y




Tolal No of Survey Respondents per Month

Total No of Survey Respondents per Month o i
e |
October 5 ‘
November 5 \
December 1 |
No of Survey Respondents 11 |3 ‘ |
] wTotal No of Survey |
} ‘Respondents per Month
Number of Respondents Per Rating [¢2
SERVICE QUALITY S X j
DIMENSIONS Very Satisfied | Satisfied |satisfied nor| Dissatisfied Sy [ g ' '
®) @ | dsatisfied @ Dlss.(a;l)sfled TOTAL |
3) |
RESPONSIVENESS 10 1 0 0 0 11 November 1
10 1 0 0 0 1 L S = - - m
, : Customer Feedbeck Survey
ACCESS AND FACILITIES 10 1 0 0 0 11 HH
- COMMUNICATION 10 1 0 0 0 11 o 2 0 o 10 o
INTEGRITY 10 1 0 0 0 11
: 10 1 0 0 0 11 s
{ 10 1 0 0 0 11 f
6 ) {
70 7 0 o 0 77 ‘
4 |
Percentage of Respondents Per Rating
SERVICE QUALITY Neither v e i
DIMENSIONS Very Satisfied | Satisfied |Satisfied nor| Dissatisfied ery 1 1 1 1
®) (@) |desastied| (2 | Deseisfed ) TOTAL 1 ; :
3) 3 o000 "’9,9_ 000 ooo ooo 000 000
RESPONSIVENESS 90.91% | 9.09% | 0.00% | 0.00% | 0.00% | 100% REPORNSES [SILTY  ACESAD COMWNOMON  DTRRTY  Msaer  ourane
w Very Satisfied (5) isfied (4) ++Neither Satisfied nor dissatisfied (3) w Dissatisfied (2) wVery D isfied (1)
90.91% 9.09% | 0.00% | 0.00% | 0.00% 100% | e wrm— o v T ——
i Owe Rarti Sart |
ACCESS AND FACILITIES 90.91% 9.09% | 0.00% | 0.00% | 0.00% 100% | | b ng i the Level °f isfactlon
1100.00%
COMMUNICATION 90.91% 9.09% | 0.00% | 0.00% | 0.00% 100% | e1te

INTEGRITY 90.91% 9.09% 0.00% 0.00% 0.00% 100%

w Very Satisfied (5) |
90.91% 9.09% 0.00% 0.00% 0.00% 100% i

w Satisfied (4)
90.91% 9.09% | 0.00% | 0.00% | 0.00% 100%

 Neither Satisfied nor dissatisfied (3)

PERCENTAGE 90.91% 9.09% | 0.00% | 0.00% | 0.00% | 100.00%

w Dissatisfied (2)

|

| |
wVery Dissatisfied (1) | 4
,

|

|

|

Comments/Suggestions/Complaints/Compliments:

* Thank you for immediate action on our request

Prepared by: Checked and Verified by: Not vy Immediate Supervisor/Division Chief:

R&Iynéﬁ valdez Maria Joana Victoria L. Maglay Engr- usto M. Ylagan
Date:Jen 32033 Date: ?,.. ;.-Wv Date: ANV




Total No of Survey Respondents per Month
January 14
February 27
March 136
No of Survey Respondents 177
Number of Respondents Per Rating
SERVICE QUALITY Nelther
DIMENSIONS Very Satisfied | Satisfied {Satisfied nar| D o] very
(5) () dissatisfied @) D-ss?:x)s(ned TOTAL
(3)
158 17 2 0 4] 177.
162 15 a i} 1] 177
156 20 i 0 0 177
160 16 1 0 0 177
161 16 g o o 177
162 15 0 0 a 177
158 17 i 1 0 177
TOTAL 1117 116 s F 4 o 1239
Number of Respondents Per Rating
SERCEQUATTY |t ] sttt o] o]
Yy = e v "';:' pie Dnssgl;ﬂed TOTAL
(3)
RESPONSIVENESS 88.05% 11.95% 0.00% 0.00% 0.00% 100%
: 87.67% 12.14% 0.19% 0.00% 0.00% 100%
j u:czss’mp FACILITIES | 88.63% | 10.79% | 039% | 0.19% | 0.00% | 100%
COMMUMIGATION 88.82% 10.79% | 0.39% | 0.00% | 0.00% 100%
88.05% 11.95% 0.00% 0.00% 0.00% 100%
o 88.25% 11.37% 0.19% 0.19% 0.00% 100%
88.19% 11.53% 0.17% 0.11% 0.00% 100%
PERCENTAGE 88.24% 11.50% | 0.19% | 0.07% | 0.00% | 100.00%

yarl/™

Checked and Verified by:

H. Humarang

N M-,m?_

Rodevie L. Cruz
Date: 77 flay 2022

£0.00%

Total No of Survey Respondents per Monﬁ\

w0 |
|
150 '
{
| wical No of Survey
oo | Retponoents per Month
50 | |
| i
" = |
November |
3
? R o "
5 Cnstnmer Feedback Survey {
180 i
| {
| 161 162 1
| 180 ? ¢
140 |
o
i
00
0
s
&0
] ir u 16 15 {
R 200 nnl !uo .Aooo .ooog
RESPONSIVENESS  RECIABILITY Actzssmo CCOMMUNICATION  INTEGRITY | ASSURANCE |
aVery Satisfied (5) wSatisfied (43« Nehd? il nor (3 = (2) wvery (1

Overall Rating on the Level of Satisfaction

uVery Satisfied (5)
uSatisfied (4)
|
Neither Satisfied nor dissatisfied (3)

«Dissatisfied (2) ! !

« Very Dissatisfied (1) ‘ {
i
|
0.07% 0.00%

0.19%




Total No of Survey Respondents per Month

Total No of Survey Respondents per Month
Agrit 52
May 39
June 23
Total No of Survey 114
Respondents
Nusmber of Respondents Per Rating
SERVICE QUALITY Neither
Satshiad very
DIMENSIONS Very Satistied | Satisfied etiad | ousatified | s | ToTAL
&) 4 drssatifed @ (83 i
S L3 = Ageit Moy Sume Tolnl Noot Burvey |
111 2 1 0 ] 114 - Respondonta :
109 2 ] 0 o 14 ;
Custormer Feedback Survey
108 i 4 1 0 114 S e s o T a—
o i ! i
109 3 2 0 0 114 g } ‘ ' ;
) » R 2 4 £ s & i s
109 5 0 0 [ 114 ° .. - ket W 5 — ' do 2
1 3 o 0 a 114 fpﬁ #f fﬁ f f &\df 4 o |
105 5 2 o 2 114 i
TOTAL 78 21 12 1 2 114
 SERVICE QUALLTY DIMENSIONS
“ SERVICE QUALITY :
- SERVICE GRIALITY DIMENSIONS
@ Humber of Regpandents fer Rating Very Satrsfied (5)
Number of Respondents Per Rating 2 !
SERVICE QUALITY Neiher . ~ Overall Rating on the Level of Satisfaction
‘NS Satised ery =
DIMENSIONS Very Satisfied | Satisfied vaed | Dissatistind | o vies | TOTAL 100.00%
) @ | gosticnea| @ m
i 2. S000%
RESPONSIVENESS 88.82% 10.799% | 039% 0.00% 0.00% 100%
80 00%
B87.679% 12.14% | 0.19% | 000% | 0.00% 100%
R.90%
88.63% 10.79% | 0399 | 019% | 0.00% 100%
.00,
COMMUNICATION 88.82% 10.79% | 0.3%% 0.009 0.00% 1009
= 80 00w
INTEGRITY 88.05% 1195% | 000% | 0.00% | 0.00% 1009%
40.00%
| ASSURANCE 88.25% 11.37% | 0.00% | 000% | 000% 100%
5 30.00%
OUTCOME | 88a9% 11.53% | 017% | DO0% | 0.31% 1005
- 20.00%
PERCENTAGE 87.25% | 11.34% | 1.20% | 0.20% | 0.02% | 100.00%
10,000,
0.00%
Checked and Verified by:
i Fr .
H. Humarang R U Cruz P
F1z/zr2~ Bate: 12 oy maz Date: 3 (j2{2022.




Total No of Survey Respondents per Month

Total No of Survey Respondents per Month

Date: (0{)2_/%

PMO
Date: o/ xnz-

OIC Chief - MSD
Date:

Director IV/ Operations Group

Date:

July 68 =
160
August 57 140
September 52 120
Total No of Survey 100
Respondents 177 3 -
60
Number of Respondents Per Rating 20
SERVICE QUALITY Neither v »
DIMENSIONS i Satisfied isfied | pissati ery
. ey f_:)" ind @ por, | > fed | Dissatiied|  TOTAL .
dlssfglff'e" &) July August September Total No of
Survey
RESPONSIVENESS 165 11 1 0 0 177 = Respondents
168 8 1 0 0 177 P “—*——~c e —kS e S
ustomer Feedback Survey
ACCESS AND FACILITIES 169 8 0 0 0 177 1890 168 169 167 170 169 o
| COMMUNICATION 167 10 0 0 0 177 dhs
INTEGRITY 170 6 1 0 0 177 =2
100
160 6 2 0 0 77 | =
e
161 15 1 0 0 177 o ‘
20 o e g 10 5 ol 15
TOTAL 1169 64 6 (] 0 1239 , Ma: B = i © e 2 S
e o &
: = & :
i Very Satisfied (5. uSatisfied (4)
| . Neither Sati nor dissatisfied (3)  Dissatisfied (2)
i & Very Di )i BT g B g
Number of Respondents Per Rating
SERVICE QUALITY Neither ‘ f Overall Rating on the Level of Satisfaction
; ; Satisfied ) ery
DIMENSIONS Very ?;)hsﬁed Sat(l‘sged o Dlss?;l)SﬂEd Dissatisfied | TOTAL { 100.00% e
dissatisfied 1 i | . e
a2 90.00%
RESPONSIVENESS 93.22% 6.21% | 0.56% | 0.00% | 0.00% 100%
50.00% 4 Very Satisfied (5)
94.92% 452% | 0.56% | 0.00% | 0.00% 100%
les | 70.00% w Satisfied (4)
ACCESS AND FACILITIES |  95.48% 452% | 0.00% | 0.00% | 0.00% 100% | |
| i « Neither Satisfied nor dissatisfied
60.00% (3)
SOMMUNICATION 94.35% 565% | 0.00% | 0.00% | 0.00% 100% ; B
50.00%
INTEGRITY 96.05% 339% | 0.56% | 0.00% | 0.00% 100% iy Dt
05.48% | 339% | 1.13% | 0.00% | 0.00% | 100% s
, 9096% | 847% | 056% | 0.00% | 000% | 100% | T
SR [ |
PERCENTAGE 94.35% | 5.17% | 0.48% | 0.00% | 0.00% |100.00%]| | 2000% 4
1 m'm‘f 517%
| 0.48% 0.00% 0.00%
| 0.00%
Prepared by: Checked by: Approved by: Noted by: —~
P
Zf’ Al i
rt H. Humarang Rodevied.. Cruz Lea idez Atty Phifip f T. Vera Cruz




Total No of Survey Respondents per Month
Qctober a8
November 10
December 17
Total No of Survey 75
Respondents 3
Number of Respondents Per Rating
SERVICE QUALITY Neither
DIMENSIONS Very Satisfied | Satisfied Sat,s;ifr\ed Dissatisfied Di;’:ﬁ’:ﬁed AL
) @ dissatisfied @ 1)
RESPONSIVENESS 67 5 2 1 0 75
66 6 2 1 0 75
ACCESS AND FACIMT,IEA, ‘ 67 4] 7 p 0 75
COMMUNICATION 67 4 4 0 0 75
INTEGRITY 68 & 1 0 0 75
y 64 6 5 0 0 75
64 7 4 0 0 75
TOTAL 463 34 25 3 o 525
Number of Respondents Per Rating
SERVICE QUALITY Neither
DIMENSIONS Very Satisfied | Satisfied | Satsfied | pissatisfied e s TOTAC
= @ deatsned | P &)
=
RESPONSIVENESS 89.33% 6.67% 2.67% 1.33% 0.00% 100%
88.00% 8.00% 2.67% 1.33% 0.00% 100%
ACCESS AND FACILITIES 89.33% 0.00% 9.33% 1.33% 0.00% 100%
COMMUNICATlo;‘ 89.33% 5.33% 5.33% 0.00% 0.00% 100%
INTEGRITY 90.67% 8.00% 1.33% 0.00% 0.00% 100%
85.33% 8.00% 6.67% 0.00% 0.00% 100%
? 85,33% 9.33% 5.33% 0.00% 0.00% 100%
PERCENTAGE 88.19% 6.48% | 4.76% | 0.57% | 0.00% | 100.00%

Prepayed by

Leah
QOIC Chief - MSD
Date:

H. Humarang

PMO IV
Date: ilm»zg

November ~  December

Total No of Survey Respondents per Month

October Total No of Survey
P Respondents
-i Customer Feedback Survey
80
0 67 56 67 67 68 “ @
60
50
a0
10 5 3 2 ‘4 6 S 5 2 ;
| 2 2 0
0 Sl it OH« ] i._l i“ iﬂ .
RESPONSIVENESS RELLABILITY ACCESS AND COMMUNICATION INTEGRITY ASSURANCE OUTCOME
FAGUTIES
W Very Satisfied (5) «Satisfied (4) . Neither Satisfied nor di (3) =D (2) = Very (1)
Overall Rating on the Level of Satisfaction
100.00%
90.00%
80.00% & Very Satisfied (5)
. 70.00% « Satisfied (4)
| 60.00% “ Neither Satisfied nor dissatisfied (3)
50.00% o @
W Very Dissatisfied (1) i
40,00% i
30.00%
20.00%
10.00%
e 4.76%
0.57%

Approved by: —

Atty Philip JOséf T. Vera Cruz
Director IV, Operations Group

Date:  / Jre z2%




REGIONAL DEPOTS' CLIENT SATISFACTION RATING REPORT as of

VERY . NEITHER VERY SATISFACTION
DIssATISFIED | PISSATISFIED | samisriep nor | SATISFIED SATISFIED TOTAL SATISFIED RATING
RESPONSIVENESS 6 7 13 326 1,197 1,549 1523 98.32%
RELIABILITY 6 4 20 341 1,181 1,552 1,522 98.07%
ACCESS AND FACILITIES 6 10 30 344 1,156 1,546 1,500 97.02%|
COMMUNICATION 6 4 18 326 1,190 1,544 1,516 98.19%
INTEGRITY 7 5 16 316 1,206 1,550 1,522 98.19%
ASSURANCE 7 2 i3 298 1,227 1,547 1,525 98.58%
OUTCOME 8 9 28 324 1,180 1,549 1,504 97.09%
|OVERALL RATING
| 97.92%
DEPOTS NUMBER OF RESPONDENTS
Baguio 260
La Union 80
Tuguegarao 156 o
Pampanga 90 307 i Baguio
Legazpi 79
Cebu 114 300 # La Union
Tacloban 180 a0 IR . s Tuguegarao
g:g:éan De Oro i(?); B w Pampanga
Koronadal 14 200 180 473 & Legazpi
Butuan 307 : ' & Cebu
Total Number of Respondents 1,556 o 114 & i Tacloban
100 : é : i i CagayanDe Oro
2 )1 % “ ‘ -1 Davao
50 i i
4 Z $ t 14 i Koronadal
RESPONSIVENESS 98.32% 8 : 3 hisid | Butuan
RELIABILITY 98.07% ‘
ACCESS AND FACILITIES 97.02% i
COMMUNICATION 98.19%
INTEGRITY 98.19%
ASSURANCE 98.58%
QUTCOME 97.09%




OVERALL SATIEFACTION RATING

VERY i s I TVERY
DISSATISFIED | sarisrud wox | SATISFIED
IWEJ | msunsrg ] smsnsnl

& 0.3%% 0A5% [ 21.05% 77.i%%
3% 0.25% 1a% 201% 76.2%%
035% 0.65% 15% 221% 74.86%%
0.39% 0.26% 118% 05% T68%%
0.45% 0.22% 103% 2040% 77.86%
0.45% 0.13% 0.84% 12.24% 79.21%
.52% 0.58% 181% 20.92% 76.18%
DEFOTS OVERALL SATISFACTION RATING
Baguio 4%
L2 tinion
Tuguegarao
Pampanga
Legazpi
Ceby
Tazloban
Cagayan De o
Qavao
Koroaadal
Sutuan

DEPOTS OVERALL SATISFACTION
RATINGE S g

E&E8 8BRS

doh

s

00N

D.00%

0%

Pkl

0N

.00%

CUSTOMER FEEDBACKSURVEY

1190

& * 8 4 4 T2
REFONSIVENESS LB ACCESSANDFACATIES  COMMUSICATION INTEGRDY ASEUBANCE
OVERALL SATISFACTION RATING
0a% o3y 1
& VIRY DBSATSFRD W DSSATHED HEITHER SATBEN O HOR DISSATSFID @ SATEID VESY SATANED

RYERY DUSSATISHEY
#DISMANSHED
< BEMTHER SATISFIED N0 DISSATISHID
WEATIZED
VRV SATAHED




—— REGIONAL DEPOTS' CLIENT SATISFACTION RATING REPORT as of

VERY ’ NETTHER VERY SATISFACTION
DISSATISEIED | DISSATISFIED ﬁ;{m SATISFIED SATISFIED TOTAL SATISFIED RATING
RESPONSIVENESS k4 5 12 351 1,690 2,065 2041 O8.84%
RELIABILITY 7 & 15 389 1,641 2,068 2.040 98.65%:
ACCESS AND FACILITIES 8 3 22 416 1,620 2,069 2,036 98.41%
COMMUNICATION o) 3 15 390 1,648 2,063 2038} - 98.79%
INTEGRITY & 3 11 367 1,673 2,060 20401 -98.03%
ASSURANCE 6 5 13 341 1,695 2,060 3,036 98.83%
OUTCOME 7 & 25 383 1,637 2,058 20204 . 98.15%]
CU OB 6%

DEPOTS NUMBER OF RESFONDENTS
Baguio 259
L3 Union 230
Tuguegarao 217 s
Pampanga 102 o 482 s
Legazpi 73 45 e
Cebu 171 o i1 Union
Tacloban 153 X ) Tuguzgarao
Cagayan De Oro 181 350 )
Davao 114 - W Pampanga
Koronadat 28 . diegai
Butuan 452 50 u Cebu
Total Number of Respondents 2,078 200 & Taclaban

130 « CagavanDe Ore

e i Davae

S0 u Koronadal

RESPONSIVENESS 98,64%
RELIABILITY 98,65% . B
ACCESS AND FACILITIES 98.41%
COMMUNICATION 98.79%
INTEGRITY 99,03%
ASSURANCE 98.83%
OUTCOME 98.15%

_—
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REGIONAL DEPOTS' CLIENT SATISFACTION RATING REPORT as of
Third Quarter (July to August 2022)

VERY EHHER VERY SATISFACTION
DIsSATISFIED | DISSATISFIED s&mfpk SATISFIED | oo | TOTAL SATISFIED Sadaies
RESPONSIVENESS 8 6 13 322 1,750 2,099 2,072 98.71%
RELIABILITY 8 4 17 339 1,726 2,094 2,065 98.62%
ACCESS AND FACILITIES 10 5 25 335 1,719 2,094 2,054 98.09%
COMMUNICATION 9 6 14 316 1,750 2,095 2,066 98.62%
INTEGRITY 9 5 14 308 1,758 2,094 2,066 98.66%
ASSURANCE 9 2 19 303 1,766 2,099 2,069 98.57%
QUTCOME 9 5 19 321 1,737 2,091 2,058 98.42%
DEPOTS NUMBER OF RESPONDENTS
Baguio 389
La Union 302
Tuguegarao 207
Pampanga 147 . -
Legazpi 34 400 # Baguio
Cebu 105 ‘ i & La Union
Tacloban 197 | e —
Cagayan De Oro 195 | 300
Davao 153 i . E Pampanga
Koronadal 17 250 | & Legazpi
Butuan 356 1 Cebu
Total Number of Respondents 2,102 Rt .
150 wTacloban

i i Cagayan De Oro ;

| 100 |

i w:Davao

50 i Koronadal

RESPONSIVENESS 98.71% g -
RELIABILITY 98.62% =
ACCESS AND FACILITIES 98.09% DRJTASKS OF RESFONIN
COMMUNICATION 98.62%
INTEGRITY 98.66%
ASSURANCE 98.57%
OUTCOME 98.42%




VERY e NEITHER VERY
tssaTIsFEp | DISSATISFIED | SATISFIED NoR | SATISFIED | o oo
8 3 322 750 2,000 r
B8 4 7 339 726 1800 feme
10 25 335 J19 1600 |
4 316 750 1400 | W VERY DISSATISFIED
: 308 758 | 1200 © DISSATISFIED i
E gg? ;g? 1.3 L 4 NEITHER SATISFIED NOR DISSATISFIED |
600 @ SATISFIED
400 | 4 VERY SATISFIED
w00 ‘
NeRy DISSATISFIED | satisrins now SATISFIED VERY | REPONSVENESS  AGCESS AND FACIUTIES ”c-ow;quu‘unn !
DISSATISFIED SATISFIED e S S S I e S SR i okl Y e e i
OVERALL SATISFACTION RATING 0.42% 0.23% 0.83% 15.30%] 83.23%) B e S e s
OVERALL SATISFACTION RATING {
90.00% | i
‘ 83.23% |
VERY ot VERY 80.00% | |
oussaTiseien | DISSATISTIED | ATiemeowek | SATISFIED | carierrED |
0.38% .29% 0.62% 15.34% 83.37%)| 7000% | |
0.38% .15% 081% 16,159 82.23%) | |
0.48% .24% 1.15% 5.96% 81.90%] §000% |
0.43% .29% 0.67% 5.05% 83.37%)| |
0.43% .24% 0.67% 4.67% 83.75% 50.00% |
0.43% .10% 0.91% 4.44% 84.14% |
0.43% .24% 0.91% 5.29% 82.75%) 40.00% J‘
3000% |
2000%
OVERALL SATISFACTION RATING i
99.41%] | 10.00%
99.67%] | 042% 023% 0.83%
98.00%] | R0 ettt e e i e S —————
100.00%] | 1
gg;;;% | 4 VERY OR DSSATISFIED - 4 VERY SATISFIED
98.75%)| i . : i 4 S Ss===
100.00%]
99.07% Prepared pproved by:
100.00% /
95.06%) f
BoycibA. Tarca D:
an-Chame [
Dat¥f 07 October 2022 : 07 October 2022

DEPOTS OVERALL SATISFACTION

RATING 98.89%




REGIONAL DEPOTS' CLIENT SATISFACTION RATING REPORT as of

Fourth Quarter (October to December 2022)
VERY il VERY SATISFACTION
DISSATISFIED | PISSATISFIED m SATISFIED SATISFIED TOTAL SATISFIED RATING
RESPONSIVENESS 6 1 8 247 1,477 1,739 1,724 99.14%
RELIABILITY 6 2 14 259 1,457 1,738 1,716 98.73%
ACCESS AND FACILITIES 5 1 17 285 1,430 1,738 1,715 98.68%
COMMUNICATION 4 2 8 244 1,480 1,738 1,724 99.19%
INTEGRITY 4 3 5 250 1,476 1,738 1,726 99.31%
ASSURANCE 5 2 5 243 1,483 1,738 1,726 99.31%
OUTCOME 4 5 15 264 1,441 1,729 1,705 98.61%
DEPOTS NUMBER OF RESPONDENTS
Baguio 238
La Union 284
Tuguegarao 17 S
Pampanga 111 50 _
Legazpi 9% 400 383 & Baguio
Cebu 90 ; & La Union
Tacloban 110 - u Tuguegarao
Cagayan De Oro 153 | 300 | )
Davao 53 | W Pampanga
Koronadal 52 250 & Legazpi
Butuan 383
“Total Number of Respondents 1,742 | u.cebu
—te i Tacloban
150
i Cagayan De Oro

L .iDavao

50 | & Koronadal
RESPONSIVENESS 99.14% I o
RELIABILITY 98.73% o e
ACCESS AND FACILITIES 98.68% B -
COMMUNICATION 99.19%
INTEGRITY 99.31%
ASSURANCE 99.31%
OQUTCOME 98.61%




VERY NETETIR. = VERY
DISSATISFED | DISSATISFIED | SAISFIED NoR | SATISFIED | yrroryen
RESPONSIVENESS 6 1 8 247 1477
RELIABILITY 3 2 14 259 1457
ACCESS AND FACILITIES § 1 17 285 1,430
COMMUNICATION 4 2 8 244 1,480
INTEGRITY 4 3 5 250 1476
ASSURANCE 5 2 5 243 1483
OUTCOME 4 5 15 264 1,441
VERY HEITIES VERY
DIssATISFED | DISSATISFIED | SATISFIED NoR | SATISFIED | orrerrer
OVERALL SATISFACTION RATING 0.28% 0.13%, 0.59% 14.74% 84.26%
VERY NIV VERY
DISSATISFIED | DISSATISFIED | SATISFIED NOR | SATISFIED SATISFIED
RESPONSIVENESS 0.35% 0.06% 0.46% 14.20% 24.93%
RELIABILITY 0.35% 0.12% 0.81%! 14.85% 83.78%
ACCESS AND FACILITIES 0.23% 0.06% 0.98% 16,39% 82.23%
COMMUNICATION 0.23%] 0.12% 0.46%| 14.03% 85.11%
INTEGRITY 0.23% 0.17% 0.29% 14.38% £4.88%
ASSURANCE 0.29% 0.12% 0.25% 13.97% 85.28%
OUTCOME 0.23% 0.29% 0.86% 15.18% 82.86%
DEPOTS OVERALL SATISFACTION RATING
Baguio 99.70%
La Union $9.90%
Tuguegarao 98.75%
Pampanga 100.00%|
Legazpi 99.70%
Cebu 98.25%
Tacloban 98.16%
Cagayan De Oro 98.75%
Davao 100.00%
Koronadal $9.18%
Butuan 97.87%
. Tarca
n-Charge
: 06 January 2023
DEPOTS OVERALL SATISFACTION 99.12%

RATING

RELIABILITY

1857

50.00%

ACCESSAND FACIUTIES

1430

Y

COMMUNICATION

1480

1476

INTEGRITY

CUSTOMER FEEDBACK SURVEY

W VERY DISSATISHED

& DISSATISFIED

W NEITHER SATISFIED NOR DISSATISFIED
W SATISFIED

@VERY SATISFIED

OVERALL SATISFACTION RATING

0.13%

& VERY

 VERY SATISFIED




Anmes 2D

PART A, PAP 3: Modernized Philippine Government Electronic Procurement System (mPhIIGEPS)

Action/PAP

Actual Accomplishment

Success Indicator Dimension Remarks
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr
‘ - " - =
\ Gautof 7 pilt agencies (10(7)°ZL)|thc;fv<7e 52.?.;:3 i 1 i:a?/:tu‘:ifliZeTgt lagaesﬁe:w&%?e/?r)u 7-autof 7 pliat agencies (100%)
Quantity (85%) have utilized at least 1 module in the mPhiIGEPS the mPhilGEPS have utilized at least 1 module in |Target was already achieved in 3rd Quarter
module in the mPhilGEPS the mPhilGEPS
Target date is December 29, 2022
0 i i i Actual Date:
ggggnocfi;geurgl'gzz tPrI\Igt DBM (Feb 20, 2022) Module/s used: (5) APP to Contract
. . Management
M°§?;Zfi‘f,t’;“{'§§',’f,,3’},?e Pasig (Mar 29, 2022) Module/s used: (5) AP to Contract
o Management
el WA WA g Please refer to the remarks | pe naw (Nov 22, 2022) Module/s sed: (3) APP to Bid Notice
GPPB (Mar 2, 2022) Module/s used: (6) APP to Contract
Management
Bayambang (May 31, 2022) Module/s used: (1) APP
PUP (Feb 21, 2022) Module/s used: (6) APP to Contract
Modernized Philippine Management ) .
Government Electronic DPWH (Jul 20, 2022) Module/s used: (3) APP to Bid Notice
Procurement System
(mPhilGEPS) Target was already achieved in 3rd Quarter
4 out of 7 (74%) pilot agencies | 6 out of 7 (85%) pilot agencies 7 out of 7 (100%) pilot 7 out of 7 (100%) pilot agencies ;ﬁf gg:: Lsf?-fac;r;t;er o
90% of the pilot agencies are have been trained in 2nd have been trained in 2nd agencies have been trained have been trained in 3rd quarter |pgym (February 2 to 4, 2022)
trained in the Modernized Quantity | quarter (DBM, PS-DBM, GPPB- | quarter (DBM, PS-DBM, GPPB- |  (DBM, PS-DBM, GPPB-TSO, (DBM, PS-DBM, GPPB-TSO,  |Municipality of Bayambang Pangasinan (February 2 to 4, 2022)
PhilGEPS on the target date TS0 and Municipality of TS0, DPWH, City of Pasig and | DPWH, PUP, City of Pasig and | DPWH, PUP, City of Pasigand  [GPPB-TSO (February 2 to 4, 2022)
(ITRPD) Bayambang) Municipality of Bayambang) Municipality of Bayambang) Municipality of Bayambang)  |PS (February 2 to 4, 2022, (May 24 to 26, 2022)
DPWH (May 24 to 26, 2022)
City of Pasig (May 24 to 26, 2022)
Tl A N e = PUP (July 12 to 14, 2022 and July 30 - Proc. Professionalization)
imeliness A N/A Please refer to the remarl
Additional three (3) reports Quantity 0 report generated in 0 report generated in 1 report g;ger?tt_id ?o:?lp hilGEPS |4 reports %enerrat.ted_ip n;PhiIGEPS Total of 5 reports generated in mMPhIGEPS Reporting Tool
generated in mPhilGEPS mPhilGEPS Reporting Tool mPhilGEPS Reporting Tool porting £poring 1og deployed in the open data
Reporting Tool on the target deployed in the open data deployed in the open data
a4 (eGPDOg) g% 4 Reports - October 18 & 25, 2022 & November 2, 2022
Timeliness N/A N/A N/A Please refer to the remarks |1 Report - September 27, 2022

ef, eGPDOD

Approved by:

RESIGNED
Rosa Maria M. Clemente
Director IV, PhilGEPS
Date:
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ORGANIZATIONAL PERFOﬁMANCE ACCOMPLISHMENT REPORT (OPAR)

As of 31 December 2022

PART B. ADDITIONAL PERFORMANCE COMMITMENTS

PAP 1:

SUCCESS INDICATOR (SI):

RESPONSIBLE DIVISION/STAFF:

INTEGRITY MANAGEMENT PROGRAM

Two (2) integrity assessment reports/templates submitted to and
concurred by the oversight committee/s and approved within two (2)
presentations within the year

Integrity Management Committee (IMC)

DIMENSION/S (DIM):
DIM 1% Quarter 2" Quarter 3 Quarter 4" Quarter
Two (2) integrity assessment
Quantity/Timeliness reports/templates submitted to and
(Qn/T) concurred by the oversight
committee/s within the year
Quality (QI) Approved within two (2)
presentations
I. PROGRAM UPDATE/S
1* Quarter 2" Quarter 3" Quarter 4™ Quarter
Interal Update:
25  January 2022- | 04 May 2022- Sent an e-mail | 04 July 2022- Sent an e-mail | 06 October 2022-Received an
Attended the virtual | update to program heads of | to the Program Heads of the | email update from the OP-
seminar on | the Office of the Ombudsman | Program Management | DESLA’s PIUCOM Secretariat on
“Transparency, and OP Deputy Executive | Committee (PMC) from the | the changes of their primary e-
Accountability, and Ethics | Secretary for Legal Affairs | Office of the Ombudsman (OMB) | mail address through integrity e-
in  Public  Institutions | (ODESLA) concerning the | and ODESLA, Atty. Froilan | mail.
hosted by UNDESA; Sent | actions conducted by the IMC | Montalban and Dir. Dennis | 11 October 2022- Sent e-mail
an e-mail to IMP Program | Secretariat, to wit: Baldage for the online | inquiry to OMB and ODESLA

Head of OMB & ODESLA | xxx
concerning the curriculum
tool kit developed by
UNPOG relative to Module
13-Transparent Public
Procurement, which may
be applicable to PS-
PHIIGEPS if they will be
planning to tap the
services of UNPOG for this
purpose.

27 January 2022~
Received acknowledgment
from OP-DESLA;

16 February 2022- Sent
an  e-mail to ™MC
concerning an update on

with

The

The following are the actions
conducted by the undersigned
as the Head of the IMC
Secretariat, pending approval
of the request to transfer
delegated
appropriate division/office:
-Presently, the
preparation is still in progress.
-The IMC conducted a meeting
one of the
owners from the Inspection
Division (ID), on 17 Dec 2021.
process of
prioritized to be discussed due
to the issues and concerns

tasks to the

template

process

ID  was

the coordination meeting | raised by the oversight
conducted with  OMB- | agencies from the legislative
National Integrity Center; department.

01 March 2022-Sent
letter to the Office of the

Ombudsman via e-mail
and walk-in thru GSD
concerning the

continuation of ITAPS for
PS-DBM as part of the
ongoing “Technical
Assistance” based on the
approved Template 4-
Integrity Assessment | the
Report (IAR); Received an

-The

-Official reports relative to the
IMP have been submitted to
the DBM as part of the annual
performance
update/monitoring of one aof
the PS-DBM major program
initiatives from CY 2016-to
2021; and

undersigned has

completed coardination with

OMB-Integrity

Management Center and the

consultation meeting concerning
accomplished sample Templates
5-10 of one of the process
owners.

04 August 2022-Received an
advance copy of the results of
the initial review of OMB of
Templates 1-4, “the same is still
pending for review with the OP”.
-The PS-DBM IMC Secretariat
acknowledged the document on
the same date.

10 August 2022-Conducted
technical consultation meeting
with the Program Heads of the
Project Management Committee
(PMC) via Zoom Meeting at 9:30
AM.

-It was suggested by the PMC
that PS should choose one
integrity measure for reform to
ensure  sustainability.  Thus,
based on the discussion it would
be better that since the current
administration is focusing on
digitization this should be the
best focus by the process owner,
especially, in Comptroller
Division (CD).

-The PS-DBM IMC Secretariat
agreed to revise the
accomplished Templates of CD,

concerning their letter in CY
2019 addressed to former
Executive Director, Bingle
Gutierrez.The letter includes

recommendations to PS-DBM on
how to strengthen the IMP
through formulations of policies
built into the  processes.
However, the OMB
representative responded that
they do not have a copy of the
said letter.

-IMC  Secretariat  requested
reconstitution of the PS-DBM
IMC through the issuance of a
Memorandum addressed to the
Head of the
Agency/Chairperson, to include
the Director of the Procurement
Group and the Chief of HRDD as
one of the Members and
changes in the composition of
the IMC Secretariat and TWG.
28 October 2022-The |[IMC
Chairperson approved the
reconstitution

04 November 2022-
Submitted the 24-page PS-DBM
response dated 24 QOctober 2022
to the UNODC Questionnaire
addressed to  Atty-Turingan-
Sanchez, CESO II via integrity e-

auto read-receipt from | related logistical requirements | based on the suggestion of the | mail.

OoMB official e-mail | for the training on the e-ITAPS | PMC per consultation with the | -Disseminated the approved

address of NIC; have been endorsed to the PS- | process owner. Memorandum on reconstitution
S

d’ 5™ Floor, AAP Tower, 683 Aurora Bivd., Ng nila, Q.C.
www . philgeps.goy.ph f
pe (02) 8 640 6906 | B 640 6907 | 8 640 6908 |

8 640 68909
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08 March 2022-
Received an e-mail from
HRDD- Employee
Engagements requesting
contact details of OMB-NIC
Training Specialist;

25 March 2022-HRDD-
Learning and Development
Section sent an e-mail to
“All”  with an attached
Memo requesting the list
of attendees to the ITAPS
seminar.

External Update:

25 January 2022- 2™
Posting from 22 December
2020-The Office of the
President as the primary
lead of the IMP posted the
Request for Expression of
Interest (REI) for the
“Procurement of Technical
Consulting Services for the
Integrity Management
Review and Enhancement
Project; Failed bid:

03 February 2022-3
Posting-  Request  for
Expression of Interest
(REI) for the “Procurement
of Technical Consulting
Services for the Integrity
Management Review and
Enhancement Project; No
latest update from OP-
Proper website.

HRDD which manages the
overall  training of PS
Personnel.

XXX

12 May 2022-PS Office Order
No. 048-22, Conduct of the
Integrity, Transparency, and
Accountability in Public Service
(ITAPS) Seminar; 1* Batch-
June 21-23, 2022 = 30 pax;
2" Batch- July  26-28,
2022=29 pax. Hosted by the
OMB-National Integrity Center
(OMB-NIC).

24 May 2022-PS Office Order
No. 052-22, Attendance to the
Anti-Corruption Lecture Series
Batches 1-5 from June 6-10,

2022, total approximate
number of
attendees/participants 141.

Hosted by the OMB-NIC

11 August 2022-Received a

letter via e-mail with an
attached questionnaire
concerning  the Corruption
Conference of the States Parties-
UN Convention against
Corruption  (COSP  UNCAC)-

Request for Information on
Good Practices and Challenges
Concerning International
Cooperation.

30 August 2022-Submitted the
draft PS-DBM  response to
UNODC Questionnaire to OED
for review.

of IMC via integrity e-mail,

notifying all the members of the

Committee.

08 November 2022- The

PIUCOM Secretariat

acknowledged the transmittal via

integrity e-mail.

15 November 2022~ The IMC

Secretariat sent a separate e-

mail inquiry to ODESLA relative

to their letter in CY 2019.

16 November 2022- ODESLA

representative, Atty.  Froilan

Montalban responded that they

had not found the document

because most of the staff were
no longer connected with their
office.

- The IMCS provided feedback to

ODESLA and OMB Program

Heads, including the screenshots

of the Powerpoint presentation

prepared by the former Chief,

Legal Division concerning the

recommendations of the PMC, to

wit:

1. No Gifts
(Implemented)

2. Whistle Blowing Program-
Integrity e-mail and hotline
(Implemented)

3. Lifestyle Check-Creation of
SALN Review Committee
(Implemented)

4, Installation of Database
Tracking System (Not yet
implemented c¢/o M-GEPS)

17 November 2022- Sent an

e-mail to the PS-DBM IMC, as

advance information concerning
the proposed PS-DBM guidelines
on Internal Whistleblowing and

Reporting (GIWR). It consists of

Memorandum from the IMCS

with corresponding attachments.

The guidelines have been put on

hold for over 2-years due to

changes in priority areas.

Policy

II. FUTURE DIRECTIONS?!
Templat | Description/Particul Period of Remarks Monitoring &
e ars Implementation Evaluation
Submitted with the concurrence of
Template | 1-Critical Systems for CY 2016- OMB & ODESLA's Program Heads
/s 1-4 Assessment 2019 to conduct the further review; | In-progress

Register

2-Process Matrix
3-Corruption Risk

4-Assessment Report

OMB was received
Sem CY 2022

Unofficial 22-page comments from
in the 2nd

! Technical consultations with the Program Heads of the OMB and ODESLA’s IMP concerning IMP Templates (1-10) are )
ongoing. Thus, any additional comments will be included in the Templates to improve the PS-DBM IMP based on the thrust in
the good governance of the current administration

d/Page 20f3
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3-Corruption Risk OMB was received in the 2nd
Register Sem CY 2022
4-Assessment Report
Template
Template | Integrity Management Year 1 (2020) Submitted with the concurrence of | In-Progress
5 Plan Logical Framework OMB & ODESLA's Program Heads
Template | Implementation Plan Year 1 (2020) to conduct the further review; 1st | In-Progress
6 Presentation conducted 2nd Sem
CY 2022
Template | Monitoring and Year 1 (2021) Submitted with the concurrence of | In-progress
7 Evaluation Plan OMB & ODESLA's Program Heads
Template | M & E Progress Report Year 1 (2021) to conduct the further review; 1st
8 Presentation conducted 2nd Sem In-progress
CY 2022
Submitted with the concurrence of | In-progress
Template | Performance Monitoring Year 1 (2022) OMB & ODESLA's Program Heads
9 Report Template to conduct the further review; 1st
Template | Performance Rating Year 1 (2022) Presentation conducted 2nd Sem In-progress
10 Sheet CY 2022

(NB: The P5-DBM IMC TWG are still waiting for the joint and final comments of the Program Management Committee from the
OMB and ODESLA for the Templates are yet to be rendered )

For the PS Integrity Management Committee (IMC):

s /
ATTY. FAY%M DUMARPA ATTY. PHILI F VERA CRUZ
Administrative and Finance Group, Director Operation Gpbup Director
Member Member

ARNOLD J# DUPLA

OIC-G dget Div.
Memhj r
4E/ 1ielas (To be identified by IMC/PMC)
RINCESS OR CIVIL SOCIETY ORG. (CSO)
lternate- ee Representative Member
(Separated from PS-DBM)
ROSALIND . DAPITO ROSA MARIA M. CLEMENTE
Chief, Internal Aud/t Division Director, PhilGEPS
Member Vice-Chairperson

Concurrent Head Secretariat and TWG

Exetutive Director
Chalrperson

?ps Office Order No. 066-20 dated 26 May 2020
Page 3 of 3
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PART B, PAP 2: Support Green Public Procurement Program as specified in the Philippine Republic Procurement Road Map (2017-22)

ACTUAL ACCOMPLISHMENT
Success Indicator Dimension Description Remarks
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr
At least five (5) items
identified are with green
Qn/T provisions integrated in the : .
CSE technical specifications 1. Paper, Multicopy, A4; zliizngr;wMu;ingsyi_g;l'
at the end of 2022, 2. Paper, Multicopy, Legal; ' s ! ‘
100% of the targeted 3. Paper, Multi-purpose, A4; and 3. Paper, Multi-purpose, A4;
number of inventory items 4 Papelr Multi«purpos’e L(’-!gaf 4. Paper, Multi-purpose, Legal; 1, Paper, Multicopy, A4; 1. Paper, Multicopy, A4;
have green provisions ’ 4 4 5. Monobloc, Chair, Beige; 2. Paper, Multicopy, Legal; 2. Paper, Multicopy, Legal;
integrated in the technical oRr 6. Monobloc, Chair, White; 3, Paper, Multi-purpose, A4; 3. Paper, Multi-purpose, A4;
specifications and were 7. Monobloc, Table, Beige; 4, Paper, Multi-purpose, Legal; 4. Paper, Multi-purpose, Legal;
approved after three (3) Ensure that the identified 1. Monobloc, Chair, Beige; 8. Monobloc, Table, White 5. Monobloc, Chair, Beige; and 5. Monobloc, Chair, Beige; and
presentations at the end of items conform with the 2' Monoblocl Chair' White" 6. Monobloc, Chair, White 6. Monobloc, Chair, White
2022, Ql green provisions and were ' < g N Remarks:
: N 3. Monobloc, Table, Beige; and it B B s
integrated into the technical 4. Monobloc, Table, White Final list will be identified by the
specifications. ' d 8 ' TSRC

Prepared by:

Procurement Management Officer I
Date: 29 December 2022

Reviewed by:

Approved by:

G

SH.

Y. BAILE

OIC-Chief, Procuremment Division I
Date: 29 December 2022

Date: 29 December 2022




COMMON-USE SUPPLIES AND EQUIPMENT WITH GPP SPECIFICATIONS

PROCUREMENT SERVICE

as of 31 December 2022
ITEM
NO ITEM DESCRIPTION GPP TECHNICAL SPECIFICATIONS STATUS
The supplier shall supply products which are made out of raw materials
from at least 50% recycled fibre.
'(I‘élng)uppher shall supply paper which is at least Elemental Chlorine Free Implemented
1 RECORD BOOK, Any paper wrapping and carton box packing must be made from 100%
300 & 500 pages recycled fibre.
ti ted,
Recycled fibre must contain not less than 10 % post-consumer fibre. Aoy CelE
for further study
’ S5 . Not yet implemented,
The supplier shall supply paper which is Totally Chlorine Free (TCF). for further study
The supplier shall supply products which is made of polyethylene (PE).
2 PLASTIC TRASH BAG Implemented
The PE should contain a minimum of 30% post-consumer material.
The supplier shall provide a cleaner which is not chlorine based and does
3 CLEANER, TOILET BOWL |not contalp inorganic acids. : : ; Implemented
AND URINAL The supplier shall supply products with adequate instructions for proper
use and disposal.
The supplier shall supply products which do not contain ethylene-diamine-
4 DETERGENT POWDER tetra—acetzjlte (EDTA) nor alkyl pheno? ethoxylates .(APEO).. Implemented
The supplier shall supply products with adequate instructions for proper
use and disposal.
The supplier shall supply products which do not contain ethylene-diamine-
tetra-acetate (EDTA) nor alkyl phenol ethoxylates (APEO).
5 DISINFECTANT SPRAY  |The supplier shall supply products with detailed instructions on Implemented

maximizing product performance and indications for the proper waste
disposal and the recyclability of the container.

Page 10f3




IL%M ITEM DESCRIPTION GPP TECHNICAL SPECIFICATIONS STATUS
The supplier shall supply products which are made out of raw materials
from 100% recycled fibre.
The supplier shall supply paper which is at least Elemental Chlorine Free
(ECF). Implemented
The core as well as any paper wrapping and carton box packing must be
6 TOILET PAPER made from 100% recycled fibre and the cartons must be strong enough for
storage and transit.
i ted,
Recycled fibre must contain not less than 60% post-consumer fibre. L e
for further study
. I g Not yet implemented,
The supplier shall supply paper which is Totally Chlorine Free (TCF). for further study
The supplier shall supply products which are made out of raw materials Not yet implemented,
from at least 50% recycled fibre. for further study
The supplier shall supply paper which is at least Elemental Chlorine Free
(ECF).
A d by the TSRC
- MULTICOPY PAPER, A4  |Any paper wrapping and carton box packing must be made from 100% pprovechy
AND LEGAL SIZE recycled fibre.
i ted,
Recycled fibre must contain not less than 10% post-consumer fibre. i
for further study
. i g Not yet implemented,
The supplier shall supply paper which is Totally Chlorine Free (TCF). for further study
The chairs shall be marked for recycling according to ISO 11469 or
equivalent and must not contain additions of other materials that may
hinder their recycling.
VERIFICATIONS:
Signs for Recyclability according to 1S011469 have the following
8 CHAIRS, BEIGE & WHITE appearance: A Approved by the TSRC

Page2 of 3
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ITEM

NO ITEM DESCRIPTION GPP TECHNICAL SPECIFICATIONS STATUS

The supplier shall supply LEDs which fulfill the specifications according to For further review of technical
9 LEDs PNS IEC 62612 (latest version, currently 2014). specifications; with letter to DTI-

The supplier shall supply products which are packaged in recyclable BPS requesting for the updated
material. copy of PNS.
The suglc)ililer shz—illl supply products with adequate instructions for proper Approved by the TSRC

10 LIQUID HAND SOAP  |ooanc CopOSa. : : — _
The supplier shall supply products which do not contain ethylene-diamine- Not yet implemented,
tetra-acetate (EDTA) nor alkyl phenol ethoxylates (APEO). for further study

MULTIPURPOSE PAPER, The supplier shall supply paper which is at least Elemental Chlorine Free

11 A4 and LEGAL (ECF). Approved by the TSRC; not
Any paper wrapping and carton box packing must be made from 100% included in the GPP Road Map
recycled fibre,

Prepared by: Reviewed by:
JESS GAPYZ sﬁmmm
TSRC Secretariat TSRC Chairperson

Page 3 of 3




PROCUREMENT SERVICE

NON-COMMON USE SUPPLIES AND EQUIPMENT WITH GPP SPECIFICATIONS
as of 31 December 2022

l;f)M ITEM DESCRIPTION GPP TECHNICAL SPECIFICATIONS STATUS

The suppliers shall supply ICT equipment which fulfils at least ENERGY

STAR 6.1 for computers and 7.0 for monitors criteria.

The supplier shall supply products with a visible On/Off switch.

In case of desktop computers: The supplier shall supply products which are

COMPUTERS, MONITORS dezigne(i) ) ;hat thc;e me.rlnofry, hard cgsk and CD drive are readily accessible IMPLEMENTED
and can be changed easily for upgrades.

AND LAPTOPS

The supplier shall supply notebooks and desktop computers where the

availability of replacement batteries and power supplies is guaranteed for

at least 5 years after end of production.

The supplier shall supply the products in recyclable packages and shall Not yet implemented,
provide a packaging take-back service., for further study

Prepared by: Reviewed by:

~

JESS GAPYZ SHmlLE

TSRC Secretariat TSRC Chairperson
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Part B, PAP 3
Requesting/ Delivery Units Prescribed Deadline of i : Reimarks
Validating A Concarnad Required Reports Subinistion Actual Date Submitted Dimension Rating
FY 2022 ist Quarter (as of March 31, 2022)
Report of Checks Issued (RCI) for Issued Corrective
anuary 25, 2022 T 1 ;
December 2021 Every 106 dy of the following | Action Report
- Report of Collections and Deposits | month Issued Corrective
Comptroller Division (RCD) for December 2021 June 15, 2022 1 ' Action Report
Report of Checks Issued (RCI) for Issued Corrective
i February 23, 2022 T 1 >
P';?S?‘;':‘g(?r:gag‘:'fyga January 2022 Every 10th day of the foliowing phi ko Pt
Section) Report of Checks Issued (RCI) for |Month June 15, 2022 T . Issued Corrective
February 2022 i Action Report
;i Report of Collections and Deposits i T 1 Issued Corrective
s (RCD) for January 2022 By S0tk o e Blhowng: | Action Report
Report of Collections and Deposits | month - Issued Corrective
(RCD) for February 2022 June 15, 2022 ¥ 1 Action Report
Planning and Budget s v i bl September 26, 2022
DBM Division (Budget Budget Proposal for FY 2023 P olitl N/A N/A will be the initial
Section) Memorandum issued by the Endorsement to DBM
Planning and Budget Division)
FAR No. 2 - Statement of Approved
Budget, Utilizations, Disbursement .
and Balances (Trust Receipts & Jenuery 27, 2022 ¥ .
Revolving Fund)
FAR No. 2-A — Summary of Last day of the following month
. T fter the closing of the quarter
. Planning and Budget Approved Budget, Utilizations, a
il (Budget Section) Disbursements and Balences by |FOr 2021 Q4 - January 31, 2022 (Januery 27, 2022 5 !
Objects of Expenditures (deadline falls on the 1st quarter
of 2022)
FAR No. 6 - Statement of Approved
Budget, Utilization, Disbursement January 27, 2022 T 4
and Balances of Trust Receipts
On or before 23 December 2021
CY 2022 OPCR Forms and or five (5) working days after the
Operational Planning Template issuance of PRIME Advisory Jarwaty 32, 2022 T #
(January 11, 2022)
Planning and Budget
DBM-CPMS Division (Planning FY 2020 Physical Performance 4
Section) Report as of December 31, 2021 | onuany 15, 2022 Sanary 34, S0 ¢
Revised FY 2021 Physical
Performance Report as of January 31, 2022 January 28, 2022 T 4

December 31, 2021




Part B, PAP 3

Requesting/ Delivery Units A Prescribed Deadline of : X arks
Validating Agency Eonicaring Requqed Reports Subinissida Actual Date Submitted Dimension Rating Rem
FY 2022 ist Quarter (as of March 31, 2022)
FY 2021 Perfermance-Based Bonus
(PBB) Reports:
Planning and Budget  |a) B/S/O Service and Process
AO25 Secretariat Division (Planning Improvement (SPI) targets; February 28, 2022 February 28, 2022 T 3
Section) b} 8P Accomplishment Reparts;
and
¢} B/S/C Client Satisfaction Report
People's FOI Manual
Agency Information Inventory
PCOO FOI Committee FOI Registry and FOI Summary January 29, 2022 Jarwary 29, 2022 T 3
Report
Screenshot of Agency's Home Page
FY 2021 Procurement Monitoring =
GPPB-TSO Procurement Group Report (PMR) for 2nd Semester March 31, 2022 March 8, 2022 T 5
ARTA General Services Updating of PS-DBM Citizen's March 30, 2022 January 25, 2022 T 5
Division Charter
T 29375
@ 5 e
Prepared by: Reviewed by:
Stephanie Al S. Young Maria Joanna Victdfia L. Maglay

PMOC 1, Planning and Budget Division

PMO V, Planning and Budget Division




Part B, PAP 3

Requesting/ Validating Delivery Units Prescribed Deadline of 4 i Rati Remarks
Agency Concarned Required Reports Submission Actual Date Submitted Dimension ng
FY 2022 2nd Quarter (as of June 30, 2022)
Report of Checks Issued (RCI) for | Every 10th day of the following s Issueq Corrective
March 2022 wonth No submission yet T 1 Action Repart
e Report of Checks Issued (RCT) for  {Every 10th day of the following " 1 Issuefj Corrective
Comptrolier Division April 2022 4 i No submission yet T Action Repart
Report of Checks Jssued (RCT) for  |Every 10th day of the followin et Issued Corrective
Planning and Budget May 2022 il = i @ Ino submission yet ¥ i Action Report
Division {Treasury -
" Report of Collections and Deposits | Every 10th day of the following 4
i (RCD)] for March 2022 month ApRER, hoiz i
e Report of Collections and Deposits |Evary 10th day of the following -
PS-COA {RCD) far April 2022 month Py A6 W2 L “
Report of Collections and Deposits | Every 10th day of the following 4
(RCD) for May 2022 mhonth D, ¥
Planning and Budget se""e’.';giisé i‘ﬁéﬁ; September 26, 2022
DBM Division (Budaet Budget Proposal Fiea y N/fA N/A wiill be the initial
Section) Memorandum issued by the Endorsement to DBM
Planning and Budget Division)
FAR No. 2 -~ Statement of Approved
Budget, Utilizations, Dishursement \
and Balances (Trust Receipts & April 22, 2022 ¥ J
Revolving Fund)
FAR No. 2-A - Summary of Last day of the following month
’ Planning and Budget Approved Budget, Utilizations, after the dosing of the quarter .
FO (Budget Section) Dishursements and Balances by | For Q1 - Apri 3¢, 2022 {deadline | A1 22, 2022 T 5
Objects of Expenditures falls on the Znd quarter of 2022)
FAR No. 6 — Statement of Approved
Budgat, Utilization, Disbursement April 22, 2022 i 5
and Balances of Trust Receipts
Planning and Budget
DBM-CPMS Division (Planning Revised CY 2022 OPCR Forms June 16, 2022 June 16, 2022 T 3
Section)
iBAC/Pianning and PS-DBM Results of the APCPI
GPPE-TSO Budget Division System for FY 2021 Procurement  {June 38, 2022 June 20, 2022 T 5
{Planning Section) Transactions
T 3.363636364
Qn 1 {Bout :“i!n:;jmts Wit
Prepared by: Reviewed by: Appyoved by:
Stephanie Alysa S, Young Maria Joanna Victo Maglay Josh ?'&ure

PMO 1, Manning and Budget Division-Planning Section

FMQ V, Planning and Budget Division-Planning Section

QIC-Rijector, Admin and Finange




Part B, PAP 3

Requesting/ Delivery Units Prescribed Deadline of
Validating Agency Concesnad Required Reports Sabmission Actus| Date Submitted Dimension Rating Remarks
FY 2022 3rd Quarter (as of September 30, 2022)
Every 10th day of the following Issued Corrective
Report of Checks Issued (RCI) for June 2022 month October 6, 2022 T 1 Action Report
Every 10th day of the following Issued Corrective
Comptroller Division Report of Checks Issued (RCI) for July 2022 honth August 11, 2022 T 2 Action Report
; submitted to PS-COA
gglzngrt of Checks Issued (RCI) for August a\fghloth day of the following September 7, 2022 T 5 3 days before the
deadline
Planning and Budget submitted to
Division (Treasury Report of Collections and Deposits (RCD) for Every 10th day of the following July 8 2022 T 4 Comptroller Division
Section) June 2022 month %S 2 days before the
deadline
PS submitted to
-COA Report of Collections and Deposits (RCD) for |Every 10th day of the following August 5, 2022 T 5 Comptroller Division
July 2022 month 9 ! 5 days before the
deadline
Report of Collections and Deposits (RCD) for Every 10th day of the following Issued Corrective
August 2022 month September 9, 2022 T $ Action Report
Per revised Budget Call
Guidelines, the endorsement of
DBM Budget Proposal Y2023 Budget shall be on N/A T N/A
October 14, 2022 (deadline falls
on the 4th quarter of 2022)
o d Bud FAR No, 2 — Statement of Approved Budget, report was
lanning an . Budget Utilizations, Disbursement and Balances July 29, 2022 T 3 submitted on the
‘5)22;';:) (Budget (Trust Receipts & Revolving Fund) ) deadline
FAR No. 2-A - Summary of Approved Budget, ;aﬂztr(i;\é (gotstl]ﬁ fﬂ{eogg:anguna]:tgtrh report was
PS-COA Utiizations, Disbursements and Balances by |7 Q- 1uly 23 ey (‘(‘jea dline |24lY 29, 2022 T 3 submitted on the
Objects of Expenditures falls on the 3rd quarter of 2022) deadline
FAR No. 6 — Statement of Approved Budget, report was
Utilization, Disbursement and Balances of July 29, 2022 T 3 submitted on the
Trust Receipts deadline
. Planining and Budget report was
DBM-CPMS Division (Planning Revised 1st Semester OPAR July 25, 2022 July 20, 2022 T 5 submitted 3 days
Section) before the deadline
T 35
Qn 5 (10 out of 10 reports were
submitted)
Prepared by: Reviewed and Certified Lorrect by Appro;ej by,
Stephanie Afyssa S. Youn¢/Dela Cruz Maria Joanna Victorig L. Maglay Atty. Faydgh M. Dumarpa

ning and Budget Division-Planning Section

PMO V, Planning and Budget Divis

jon-Planning Section

Director, Administrative and Finance Graup




Part B, PAP 3

Requesting/ Delivery Units Prescribed Deadiine of v
Validating Agency Concarned Required Reports Sihiridion Actual Date Submitted Dimension Rating Remarks
FY 2022 4th Quarter (as of December 31, 2022)
Report of Checks Issued {RCI) for September | Every 10th day of the following Issued Corrective
2022 month Ociober 12, 2022 T L Action Report
. report was
Report of Checks Issued (RCI) for October  |Every 10th day of the following November 10, 2022 T 3 submitted 6n the
PS-COA 2022 month 4 deadiine
Report of Checks Issued (RCI) for November |Every 10th day of the following Issued Corrective
2022 month Jandiry; 10,2023 T L Action Report
a . . rt was
Report of Collections and Deposits (RCD) for |Every 10th day of the following F=pol
September 2022 (Main & ADA) month October 10, 2022 T 3 SUbrggﬁi:: the
y : 1 report was
Report of Collections and Deposits (RCD) for |Every 10th day of the following 3
October 2022 (Main) manth November 10, 2022 T 3 subn;nett%tﬂlli:g the
Planning and Budget a
Division (Treasury ; ’ : report was
Section) gi?gbrte rof2 g;ge((;ng:)s and Deposits (RCD) for :Er:/:r:zhloth day of the following November 8, 2022 T 4 submitted 2 days
before the deadline
Comptroller Divisi Report of Coflections and Deposits (RCD) for |Every 10th day of the following November 21, 2022 T 5 sub:\algtzg ‘f:sda
mptroller Rivision November 2-17, 2022 (Main) month ] S
before the deadline
y " . report was
Report of Collections and Deposits (RCD) for |Every 10th day of the follewing
November 2-17, 2022 (ADA) month November 21, 2022 i J ;:Q,Tétﬁ: 3;%?;\1
Report of Collections and Deposits (RCD) for [Every 10th day of the following |y e 50, " 5 Subr:\fggd"f;a
November 18-29, 2022 (Main) month ' bkl den dl\{:e
report was
Report of Collections and Deposits (RCD) for |Every 10th day of the following
November 18-29, 2022 (ADA) month December 9, 2022 L & b:gf;"t‘;:dd;‘m X
Per revised Budget Call
Guidelines, the endorsement of report was
DBM Budget Proposal FY2023 Budget shall be on October 10, 2022 T 5 submitted 4 days
October 14, 2022 (deadline falls before the deadline
on the 4th quarter of 2022)
Planni d Budget FAR No. 2 - Statement of Approved Budget, report was
DE?S?L’;"(ZTJ . e”t 9 Utilizations, Disbursement and Balances October 28, 2022 i 3 submitted on the
Section) 9 (Trust Receipts & Revalving Fund) Last day of the following month deadline
FAR No, 2-A — Summary of Approved Budget, |after the closing of the quarter report was
PS-COA Utilizations, Disbursements and Balances by |For Q3 - October 28, 2022 October 28, 2022 T 3 submitted on the
Objects of Expenditures (deadline falls on the 4th deadline
FAR No, 6 — Statement of Approved Budget, |duarter of 2022) report was
Utilization, Disbursement and Balances of October 28, 2022 & 3 submitted on the
Trust Receipts deadline
T 3.428571429
10 gut of 10 rts
Qn 5 (10 ou Emeim viere
Prepared by Reviewed and Certified Coprect: Appmvey
D
Stephan ung-Dela Cruz Maria Joanna Vi a L. Maglay Atty, Fayd . Dumarpa
PMO I PMOV Director IV

Planning and Budget Division-Planning Section

Planning and Budget Divislon-Planning Section

Administrative and Finance Group
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PART B, PAP 4: Prepare and submit comments and other reports requested by externai stakeholders

DATE OF NO. OF APPOINTMENT DATE
SUCCESS INDICATOR ASSUMPTION CONTRACTS SUBMITTED INDICATOR DIMENSION RATING REMARKS
100% of the No
required/requested appointment
reports and comments processed for
submitted to the the 1st and
external stakeholders 2nd Quarter of
on the prescribed 2022
deadline (Na new hire}
Ql
B
Prapared by: Reviewed by. Ap-;:rov_’é? by:
\ . N i
X le=p
ABIGAIL ANN O, ALICDAN-BSPERE s —_ JOSE RAEQEL M. @GNO JOSH’.M S. LAURE
S D e i
SAQ, HROD OIC-Owisign Chief, HROD {C-Dfrg_tzcr IV, Admin and Finance Group

Date: July 8, 2022 Date: July 8, 2022 Date: Juy 8, 2022




PART B, PAP 4: Prepare and submit comments and other reports requested by external stakeholders

DAL f:gils"gn BY | No.oFEMpLOYEEs | DATE RECEIPT OF INDICATOR Dim Rating Remarks

SUCCESS INDICATOR SALN

Reports were submitted
within the prescribed
period and approved
after (3) presentations

N/A

No new hire.

Ql

Prepared by:

ABIGAIL AQNN O. JLCDANQSPERE JOSH . LAURE

SAO, HRDD OIC-Ditector IV, Admin and Finance Group
Date: July 8, 2022 Date: July 8, 2022 Date: July 8, 2022

Approvgd by:




PART B, PAP 4: Prepare and submit comments and other reports requested by external stakeholders

Submission of Appointment Contract

' ACTUAL e A i
SUCCESS DATE OF DATE RECEIVED BY : : i o
INDI C ATOR ASSUMPTION cSc* ACCOMP-:..ISHMEN DIMENSION .;‘. RATIN_G_; b REMARKS
2 Appointment on 5
Contracts submitted
August 8, 2022 SRR, AN Reports were
submitted on the T 3
prescribed deadline
100% of the 1 Appointment
required/requested Contract submitted Qn >
reports and comments September 20, 2022 Reports were
submitted to the AEGEL 2, 2022, submitted two (2) T 4
external stakeholders days before the
on the prescribed prescribed deadline
deadline 1 Appointment Qn 5
Contract submitted
August 30, 2022 September 21, 2022 Reports vyere
submitted nine (9) T 5
days before the
prescribed period
Qn 5
*Appointment/s must be submitted withn 30 days of assumption T 4

Prepared by: Reviewed and Certified by:
g

: N R. NEPOMUCENO
Admiristrative Officer V OIC-Division Chief, HRDD
Date: October 27, 2022 Date: October 27, 2022

Approved by:

ATTY. FAZDAH M. DUMARPA

Director 1V, AFG

Date: October 27, 2022
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PART B, PAP 4: Prepare and submit comments and other reports requested by external stakeholders
Submission of SALN

~ SUCCESS  DATEOF ; : ACTUAL T R il e
~ INDICATOR ASSUMPTION DATERSFCIVED BF Co ACCOMPLISHMENT pan SAENG CEE REMARKS :
2 SALN were submitted to on 5
the CSC
August 8, 2022 October 25, 2022 -
required/requested reports and
comments submitted to the external T 1
stakeholders more than three (3) days
after the prescribed period
100% of the
required/requested 1 SALN were submitted to on 5 Processing, review and submission of
reports and comments the CSC SALN certification deferred due to
submitted to the August 22, 2022 October 25, 2022 - urgent deadlines and priority
required/requested reports and . . ; .
external stakeholders commentesubmitad o the axteral instructions to personnel involved in the
on the prescribed stakeholders more than three (3) days T 1 process
deadline after the prescribed period
1 SALN were submitted to an 5
the CSC
August 30, 2022 October 25, 2022 -
required/requested reports and
comments submitted to the external T 1
stakeholders more than three (3) days
after the prescribed period
Qn 5
; ; ; Average
*SALN/s must be submitted withn 30 days of assumption T 1
Prepared by: Reviewed and Certified by: Approved by:
T AL R. NEPOMUCENO MS. SAMANTHA GRACE E. MOSCOSO ATTY. FAYDAH%. DUMARPA
Adminfstrative Officer V OIC-Division Chief, HRDD Director 1V, AFG

Date: October 27, 2022 Date: October 27, 2022 Date: October 27, 2022



PART B, PAP 4: Prepare and submit comments and other reports requested by external stakeholders
Submission of Appointment Contract

DATE RECEIVED BY

SUCCESS INDICATOR ASI;SLEI"?:ON CSC* ACTUAL ACCOMPLISHMENT | DIMENSION RATING " REMARKS
1 Appointment Contract
submitted Qn .
November 16, 2022 December 12, 2022 Report was submitted four (4)
days before the prescribed T 5
deadline
1 Appointment Contract on 5
100% of the submitted
required/requested November 24, 2022 December 12, 2022 Report was submitted twelve
reports and comments (12) days bz?arg“tnh: prescribed T 5
SHTal ey b 2 Appointment Contracts
external stakeholders submitted Qn 5
Zn tcl;f prescribed November 28, 2022 December 16, 2022 Reports were submitted twelve
e (12) days before the prescribed T 5
deadline
1 Appointment Contract
submitted Qn 9
December 5, 2022 January 4, 2023 Report was submitted one (1)
day before the prescribed T 4
deadline
Qn 5
*Appointment/s must be submitted within 30 days of assumption T 4.75

Prepared by:

MS. RI MI&R/OSE R. GAMBA

Administrative Officer IV
Date: January 11, 2023

MS. SAMANTHA
QIC-Division Chief, HRDD
Date: January 11, 2023

Reviewed and Certified by:

CE E. MOSCOSO

Approved by:

ATTY. FAYDAH M. DUMARPA
Director IV, AFG

Date: January 12, 2023




PART B, PAP 4: Prepare and submit comments and other reports requested by external stakeholders

Submission of SALN

SUCCESS
INDICATOR

DATE OF
ASSUMPTION

DATE RECEIVED BY CSC*

ACTUAL
ACCOMPLISHMENT

DIM

- RATING

REMARKS

100% of the
required/requested
reports and comments
submitted to the
external stakeholders
on the prescribed
deadline

November 16, 2022

December 2, 2022

1 SALN was submitted to
the CSC

Qn

required/requested reports and
comments submitted to the external
stakeholders fourteen (14) days before
the prescribed period

November 24, 2022

December 2, 2022

1 SALN was submitted to
the CSC

Qn

required/requested reports and
comments submitted to the external
stakeholders twenty two (22) days
before the prescribed period

November 28, 2022

December 21, 2022

2 SALNs were submitted
to the CSC

Qn

required/requested reports and
comments submitted to the external
stakeholders seven (7) days before the
prescribed period

December 5, 2022

December 21, 2022

1 SALN was submitted to
the CSC

Qn

required/requested reports and
comments submitted to the external
stakeholders fifteen (15) days before
the prescribed period

*¥SALN must be submitted within 30 days of assumption

Prepared by:

EPOMUCENO

MS. SAMANTH
OIC-Division Chief, HRDD
Date: January 11, 2023

Reviewed and Certified by:

Average

E. MOSCOSO

Approved by:

ATTY. FAYDAH M. DUMARPA
Director 1V, AFG
Date: January 12, 2023




success NpicaTor [PATERECEIVED BY | o op pmpioyges | DATE RECEIPT OF INDICATOR Dim Rating | Remarks
THE CSC SALN
Reports were submitted N/A
within the prescribed
period and approved No new hire,
after (3) presentations
Ql
T

Prepared by:

ABIGAIL\ANN O, ALICDAN-§SPERE

SAO, HRD
Date: July 8, 2022

Date: July 8, 2022




PART B, PAP 4: Prepare and submit comments and other reports requested by external stakeholders

DATE OF NO. OF APPOINTMENT DATE
SUCCESS INDICATOR ASSUMPTION CONTRACTS SUBMITTED INDICATOR DIMENSION RATING REMARKS
N/A
Reports and comments N
submitted within the " —
prescribed period and afg ceI:se d for
approved after three (3) II:)he 1st
presentations Quarter of
2022
Ql
T #REF!
Prepared by: Reviewed by:
\
ABIGAIL ANN O. ALICDAN-RSPERE R Q M. MAGNO
SAOQ, HRDD OIC-Division Chief, HRDD OIC-Dirgctor IV, Admin and Finance Group

Date: July 8, 2022 Date: July 8, 2022 Date: July 8, 2022




